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MeanyHa OOKYMeHTaLis Mae BaxnvBe couianbHe 3HaYeHHSs!, OCKiflbKM i OCHOBHA (DYHKLiS — CNPUSHHA MpaBWbHiN
opraHisauii HagaHHa MeguyHol gonomoru. Meta 3anponoHOBaHOMO AOCHIAKEHHSA — BUSBUTY Ta NpoaHanisyBaT KOMyHika-
TUBHO-NparmMaTuyHi 0cobnmnBOCTI TEKCTIB LOKYMEHTHOrO »aHpy «informed consent for treatment» — iHhopmoBaHoi 3rogu
nauieHTa Ha BMKOHaHHS CTOMATONOrMYHOrO BTPYYaHHS B aCMeKTi BTiNleHHs cTpaTerii iHpopMyBaHHSA iXHIMK yKknagadamu.
BusBneHo, Wo CYTHICTb KOMYHIKaTUBHOI CcTpaTerii iH(hOpMyBaHHS NoNarae B JOCATHEHHI KOTHITUBHOIO YHICOHY LUMSAXOM
iHTerpauii 3HaHb agpecaHTa y MOAEnb CBITY agpecara, B akTyanisauii Tux doparmMeHTiB 3HaHb, SKi 34aTHi BUCTYNWUTW B poni
KOMTMOHEHTIB cUTyaUil yXBaneHHs pilUeHHs, Crpusioymn hopMyBaHHIO Y CBIJOMOCTI agpecarta MCUXOMOriYHOI rOTOBHOCTI
[0 30iCHEHHS NEeBHUX MPaKTUYHUX Ain. BTineHHA KOMYyHikaTMBHOI cTpaTerii iHpopmyBaHHSA BiAOyBaeTbCA Yepes HU3KY
TaKTUK: TaKTUKY BigobpaxeHHst 06’€KTUBHOIO CTaHy pevem, TaKTUKy NOSCHEHHS, TaKTUKY OBr'pyHTYBaHHS 3 BUKOPUCTAHHAM
NPUAOMIB KOHKPETM3aLii  OMnCy, TaKTWKY YiTKOro CTPYKTYpyBaHHS iHhopmallii.

KnroyoBi cnoBa: guckypc ctomaronorii, iHhopMoBaHa 3roga, KOMYHIKaTMBHI cTparTerii | TakTuKW, cTpateris iHdopmy-
BaHHS, NpodoeciiHa KOMYyHiKaLjsi.

MegaununHcKkas JOKYMEeHTauus UMEeT OrpOMHOE coumanbHOe 3Ha4yeHue, ee OCHOBHas (PyHKUMSA — cnocobCcTBOBaHME
I'IpaBI/IJ'IbHOI7I opraHmnsaumn oKasaHud Me,EWILl,I/IHCKOVI NOMOLLN. Llel'lb npegnaraemMoro nccnegoBaHna — BbIABUTbL U Mpoa-
HanM3nMpoBaTb KOMMYHUKATUBHO-NparMaTuyeckne 0COBEHHOCTM TEKCTOB LOKYMEHTOB MHC(HOPMUPOBAHHOMO COrfacusi Ha
BbIMOSTHEHNE CTOMATONOrMYECcKoro BMeLLatenscTea «informed consent for treatment» B acnekte peanusauum ctpatermm
I/IH('bOpMI/IpOBaHI/Iﬂ MX COCTaBUTENAMN. BblﬂBJ‘IeHO, YTO CYLLHOCTb KOMMyHI/IKaTI/IBHOVI cTpatermm I/IH(*)OpMVIpOBaHVIH 3akrnto-
YaeTcs B JOCTUXKEHMMN KOTHATUBHOMO YHUCOHA NyTEM UHTErpaumm 3HaHui agpecaHTa B MOAeNb MUpa agpecara, akTyanu-
3aumn Tex pparMeHTOB 3HaHWIN, KOTOPblE CMNOCOOHBI BbICTYMUTL B KAY€CTBE KOMMOHEHTOB CUTYaLUMn NPUHSATUS PELLEHNS,
€nocobCTBYS (HOPMUPOBAHMIO B CO3HAHWMM agpecarta NcMxXonornyecko roTOBHOCTU K BbIMOMHEHMWIO ONpeaeneHHbIX Npak-
TUYECKNX AENCTBUIA. AKTyanu3auusi KOMMYHUKATUBHOW CTpaTerMm MHpopMUMpoBaHUS: NPOUCXOAMT MyTEM UCMOMb30BaHNA
psiga TakTUK: TakTUKWM OTpaXeHns1 06 bEKTMBHOIO MOMOXKEHNS BeLLeN, TaKTUKN 06bACHEHWS], TakTUkn 060CHOBaHMSA C UC-
nonb3oBaHMEM MPUEMOB KOHKPETU3aUMKU U ONUCaHNA, TaKTUKN YETKOIro CTPYKTYpUpOBaHUA I/IHCbOpMaLLVIVI.

KniouyeBble cnoBa: guckypc ctomaTonorum, MHhOPMMPOBaHHOE Corfiacue, KOMMYHUKATUBHbIE CTPaTErMn U TakTUKK,
cTpaTerust MHhopMUPOBaHUS, MPOGECCUOHANBHOE OOLLEHME.

Medical records are considered to be of great social importance, since their main function is to facilitate the proper pro-
vision of medical care. The purpose of the study proposed was to identify and analyze the communicative and pragmatic
peculiarities of the texts of informed consent for dental treatment in terms of implementing informative strategy by their
compilers. It has been found out the nature of the informative communication strategy is to achieve a cognitive unison by
integrating the adresant’s knowledge into the model of the recipient’s world and in this way specifying certain fragments of
knowledge that can act as components of the decision-making process. Thus, informative communication strategy is aimed
at building up recipient’'s psychological readiness for making a decision. Informative communication strategy in the texts
studied is implemented through a series of tactics including the tactics of the factual objectivity reflection, the explanation
tactics, the explanation tactics using the moves of concretization and description, and the tactics of information structuring.

Key words: dentistry discourse, informed consent for dental treatment, communication strategies and tactics, informa-
tive strategy, professional communication.

ITocranoBka mpobjemu. BusuenHs npodeciii-  ncuxonorii, nemaroriku. [Ipodeciitna komyHiKkaiis —
HUX JUCKYPCIB € OAHMM 3 aKTyallbHUX HampsMiB  Iie [polec 0OMiHy iH(OpMAIli€ro Ta B3aEMOIIs JToaei
JNOCTIUKEHHSI HHM3KM TyMaHITapHUX JAWUCLMIUIH,  IMiJ9ac BUPOOHUYOI MiSTIbHOCTI IS JOCSATHEHHS MEB-
HacaMmIepes JIHTBICTHKH, (inocodii, cowmionorii,  HOI mpodeciinoi miti. [IpakKTHKOI KOMYHIKaTUBHUX
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B3a€MHH AJIS1 JOCATHEHHS! CYCHUIBHOI Y3TOIKEHOCTI
Ta COLIaNbHOI 3TOIM € IAUCKYPC — CKJIQJHE KOMYHi-
KaTHBHE SIBUILE, IO BTIIOE MPOLECYATbHO-PE3YIb-
TaTHBHY €IHICTh MOBIICHHEBOI JiSTBHOCTI B CYKYyII-
HOCTI 11 MOBHHX 1 HOMOBHHX CKJIQIHUKIB [5; 7; 8; 13;
19]. podeciitauit aucKypc, AKUA chOPMyBaBCS ITi]T
BIUTMBOM YHWCJIEHHUX ICTOPHYHUX, €THOcmenudid-
HUX, COLIOKYJABTYPHUX YNHHHKIB, € BiTOOpaKEHHAM
Pi3HUX QOPM COLIaTBHOTO AOCBiAY Ta MEHTAIBHOCTI
HOro y4YacHUKiB, BiIOMBae BEKTOpU pyXy 3HaHb,
JIOCBily, OCOOJIIMBOCTI KOMYHIKATUBHOI MMOBEIIHKH B
KOJTi TIeBHOI TTpo(eciitHOl CITITEHOTH.

VY Mexax, OKpEeCIeHHX AUCKYPCOM CTOMAaTOJIO-
rii, BinOyBaeThCs pealizailis KOTHITUBHUX MpPOTpam
1 Mozmeneil B3aemonii HOro y4YaCHMKIB — JIiKapiB-
CTOMATOJIOTIB Pi3HUX NPO(iTiB, HAYKOBIIB Pi3HUX
rany3eid (MPUPOAHWYI HAyKH, MaTepialio3HaBCTBO,
KOMIT TOTepHI TEXHOJIOTIi, 1HKeHepis Ta iH.), Kepis-
HUKIB THCTUTYIIHHAX YCTAaHOB 1 iXHIX ITiIPO3IiIIB,
MAIEHTIB 1 IXHIX MPEICTaBHUKIB — B yMOBaX CHUTY-
auii npodeciitHoro cminkyBanus [7; 9]. Llei nuna-
MIYHUH Tpoliec MPU3BOAUTH A0 POLIMPEHHS PaMOK
npeaMeTHOI cdepr 1 TeMaTHKU TUCKYPCy CTOMAaro-
Jorii, 3MiHIOE 1 30aradye HOro >KaHPOBY CHCTEMY,
CIpHsi€ BUHHKHCHHIO HOBHX CIOCOOIB 1 KaHaIIB
repenavi iHopmariii. OmHAaK CHOTOAHI, He3BaXka-
I0YH Ha BYKIMBICTH 1 MOMYISPHICTH mpodecii, icHye
Hebarato poOiT SIK Y BITUN3HIHOMY, TaK i B 3apyOixk-
HOMY MOBO3HABCTBi, HPHUCBSIYCHUX PiI3HOOIYHOMY
Ta BHYEPIIHOMY aHaji3y MpoQeciifHOro IUCKypCy
JKaps-CTOMATOoJIOTa 3 ypaxyBaHHSIM yCiX BUKOHYBa-
HHUX HUM pOJIEH.

AHaJi3 ocTaHHiX AocjaigkeHb i myOJikamii.
CycninecTBO BHpPOOMJIO CBOi IpaBWiIa MOBEAIHKU
B COLIaJbHO 3HAYYIIUX CUTYaLisX 1HCTHTYLIHHOTO
CHIJIKYBaHHS, O SIKUX, 30KpeMa, HaJeXHUTh MpoO-
¢ecitina komyHikamisg. Sk 3azHagae C. JIeBiHCOH
[16, c. 82], iHCTUTYIHHUI AUCKYPC BiAPI3HAETHCSA Bif
HEIHCTUTYIIIHHOTO 3a TPhOMa acIleKTaMH: IO-TIepIIe,
HOro y4aCHHKH 3aBKAU MAIOTh YiTKy KOMYHIKaTUBHY
METy; MO-ApYyre, iCHYIOTh MEBHi JIETITUMHI Ta PUTY-
aJbHI OOMEKEHHS Ha 3aco0U (MOBHI i HEMOBHI) IS
JOCSTHEHHS 1[i€1 METH; MO-TPETE, OCOOIMBOCTI iHpE-
peHIii Ta iHTepIpeTramniii KOMYHIKAaHTIB. 3arajiom,
Cy4JacHI MOBO3HABIII CYTOJIOCHO BBa)KAIOTh, IIT0 OCHO-
BHOIO XapaKTEPHOIO O3HAKOK IHCTUTYLIMHOI MOB-
JICHHEBOI B3a€MOJIII € Te, MO JUCKYPCHUBHI CYTHOCTI
MOBLIB, iXHi iHCTUTYUilHI POJi, CTOCYHKH Ta MOB-
JICHHEBA TIOBE/IIHKA 3aBXK/U IONEPEIHLO BU3HAUCHI
KOHTEKCTOM [5, c. 44]. IactuTyniiiHa KOMyHiKamis
Ma€ CTePEOTHITHUHN XapakTep 1 3aKpirieHa B MEBHUX
JKaHPOBUX (hopMax, SKi y Hal3arajabHIIIIOMY BHTJISI
BU3HAYAIOThCA SIK THIIOBA MOBHA NOBEiHKA B THIIO-
BHX CUTYAIIisIX COIliaJIbHOT B3aeMoIii mroneit [1].
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MenuuHa TOKyMEHTAIlisl, TPEACTaBICHa B Pi3HUX
MatepianbHUX (hopMax (TaKWX SK MUCHbMOBUH TEKCT,
3BYKO- UM BifIe03aIiC, 300paXeHHs), € HEBi €MHOIO
CKJIaZIOBOI0 YAaCTHHOK IHUCKYpCy CTOMATOJIOTi]
[7, c. 220]. JoxymMeHTH MicTATh iH(OpMaLito, IpH-
3HaueHy sl 30epekeHHs 4M Tepenadi B yaci Ta
rnmpocropi B mporeci npodeciiinoi B3aemomii. Tox
peTernbHe JOCHTIKEHHsI IOKYMEHTIB JI03BOJISIE OTPH-
MaTH IUTICHE YABJICHHS PO MpodeCiifHmA TUCKYPC 1
BUSIBUTH BIUIUB COLIaJbHOTO KOHTEKCTY Ha OCOOJIH-
BOCTI TIpodeCitHOTO CHINKYBaHHS, BU3HAYUTH HOTO
JTMCKYPCUBHI XapaKTEPUCTUKH, & TAKOK OKPECIUTH
HampsMH, SIKi O CIPHUSITA MOMINIIEHHIO HOTO KOMYHi-
KaTHBHOI €()eKTHBHOCTI.

IMocTranoBka 3aBOaHHs. Mean4Ha JOKyMEHTa-
s Ma€ BaXKJIMBE COLllaJIbHE 3HAYEHHS, OCKIJIBKU il
OCHOBHA (YHKIIiSI — CIIPUATH NPaBUIbHIA OpraHiza-
Uil HagaHHS MEIUYHOI JONOMOrH. MeTa 3amponoHo-
BaHOTO JOCHIHKEHHsI — BUSIBUTH Ta MPOaHaJi3yBaTh
KOMYHIKaTHBHO-IIparMaTu4Hi OCOOJMMBOCTI TaKoro
JIOKYMEHTHOTO aHpy, sik «informed consent for
treatment» — iHGOpMOBaHa 3roja MaIli€HTa Ha BUKO-
HaHHS MEIUYHOTO BTpydYaHHS (Pi3HUX BUIIB CTOMa-
TOJIOTIYHOTO JIIKYBaHHS Ta TOCIYT) B acIleKTi BTi-
JIEHHs cTparerii iHpOopMyBaHHS IXHIMH yKJIagadaMH.
O06’€eKTOM TOCTIKEHHS! € KOMYHIKaTHBHA CTPAaTeTis
iHpOpPMYyBaHHS SIK KOMIUIEKC BepOalbHUX 1 HEBEp-
OaNbHUX 3aC001B, CIPSIMOBAHUX HA JOCSTHEHHS TIEB-
HO1 KOMYHIKaTHBHOT METH, TPEIMETOM — OCOOJIMBOCTI
BTIJICHHSI KOMYHIKaTHBHOI cTparerii iHhopMyBaHHS B
JOKyMEHTax, M0 (HIKCYIOTh B3a€MOAII0 MK Malli€H-
TOM, JIiKapeM, 1HIIUMH MEAWYHUMH TpaliBHUKAMH.
Marepianom nociimkeHHs ciyryBaimu 60 THIIOBHX
¢dopm iHPOPMOBAHOT 3rold Ha MPOBEACHHS CTOMA-
TOJIOTIYHOTO BTPYYaHHS, SKi BHUKOPHUCTOBYIOTHCS
y MeanuHnx ycrtaHoBax CIIIA, koTpi BHKOHYIOTh
Pi3HI CTOMATOJIOTIYHI TMOCIYTH, HampuKiag, New
York City Metropolitan Hospital Center, Alliance
for Dental Care PLLC (Rochester, NH), a Takox
HA/IAI0ThCA CTPAXOBHUMH MEIWYHHMH KOMIIAHISIMH,
takumMu gk Dentists Benefits Insurance Company
(DBIC), MedPro Group. Kopmyc mocmimkyBaHHX
(dhopm OyB cKiIafeHWid i3 BUKOPHCTAHHSIM OHIIAIH-
pecypciB Open Dental Softwear, American Dental
Association dental records reference, Delta Dental
Incorporation. MeTonu, BUKOPUCTaHI B TOCIIIPKCHHI,
BKITIOUAJIH JITHTBICTHYHE CIIOCTEPEKEHHS, )KaHPOBHI
aHaJIi3, CIPSIMOBAHWIN Ha BHSIBIIEHHS 3B 3Ky (OPMH
i (GyHKIi, IO CHOpHUsAe PO3YMIHHIO KOTHITHBHOTO
CTPYKTYpyBaHHsS iH(OpMaIlii; CTPYKTypHO-CEMaH-
TUYHUN aHami3 — JUId BUSBICHHS CEMaHTHKO-KOT-
HITHBHOI CTPYKTYpH IOCIiJKYBaHOTO >KaHPY; KOH-
TEKCTyallbHO-IHTepIpETaliiHUi 1 mparMaTHYHAN
aHaJ3 TEKCTy — JUIsS BHSBJICHHS KOMYHIKaTHBHO-
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MparMaTHYHAX 1HTCHLIH y3araJbHEHUX aJpecaH-
TiB, YMHHHUKA iX aJgpecaTiB, iJEOJIOTIYHOTO BIUIUBY
JUCLUUILTIHAPHOI CHIIBHOTH; TUCKYypC-aHai3 — JUis
JOCII/PKEHHS COI[IaJIbHOTO KOHTEKCTY MOPOIKCHHS
JOCHIJKYBAHOTO JJOKYMEHTHOTO JKaHpY.

Buxnan ocHoBHoro marepiaiy. JloOpoBinbHa
iH(pOpMOBaHa 3rofja Ha BUKOHAHHS MEIUYHOTO BTPY-
YaHHS y il Cy4acHOMY pO3yMiHHi, TOOTO MONEPEeaHs
yroja MiX JIKapeM 1 Mali€HTOM IpO MpPOBEICHHS
Oy/b-SIKUX J1arHOCTHUYHHX, JIIKyBaJbHUX, MPodinak-
TUYHHX 3aXO0/1B, yIepIie 3anpoBakena y Himeuuuni
ta CIIIA, HapaxoBye moHam CTo pokiB [4, c. 26].
[Ipore cBOiM KOpiHHSM BOHA CSIra€ AHTHYHOCTI:
TaK, ITaIIACHKI JOCHITHUKW BKa3ylOTh Ha 3HaiJeH]
JIOKyMeHTH ernoxu CTapoJaBHbOro €TUNTY, a TaKOXK
antuuHoi I'peuii Ta Pumy, koTpi cBiguare mpo Te,
IO BTPYYaHHS JIIKaps CIIOYaTKy Masio OyTH NMEeBHUM
YMHOM cxBajieHe mnarfiearoM [18, c. 314]. Hunimmas
KOHIIETIIisl iHPOPMOBAHOI 3TOIN K OTHOTO 3 OCHO-
BHUX IOPHINYHAX | ETHIHUX JIOKYMEHTIB Y MEIUYHIH
MPaKTHUI BUIJIMBAE 3 KOHLIEMIIH 3aranbHoi 1exiapa-
1ii mpas JIOAMHHU, cHOPMYIBOBAHOI HATPUKIHII Tep-
01 mosioBuHM XX CT. [6]. Y Hilf iIeThCsI TIPO MPaBoO
BUTPHOTO TpoMaAsHWHA (Tepiie 1 HaWroJIOBHIIIe
MIpaBO) Ha HEAOTOPKAHHICTH CBOET 0COOM: IIe TIPaBo
3a00pOHSE€ JTiKapeBi MopyuryBaTH 0e3 000B’SI3KOBOTO
Ha Te JI03BOJIy TaIlieHTa HOTro TiJIECHY IUTICHICTH 3
METOI0 BUKOHAHHSI PI3HUX MEAWYHUX BTPyYaHb.

IHdopmoBana 3roma B cydacHiii MeJUUHIH Mpak-
TULIl — [I€ JOKYMEHT, 110 Hajae iHpOpMaIliio Ipo
XapaKTep MEIUYHOTO BTpy4YaHHS, (IKCye TIpolec
CHUIKYBaHHS MDK JIiKapeM 1 Mami€eHTOM, pe3yib-
TaTOM SIKOTO € 3Ba)KEHE DIMICHHSA Mali€HTa MOro-
JUTUCSL Ha TIEBHE BTPYYaHHS UM BiIMOBHUTHCS BiX
Hboro. lleli MOKyMEHT NBOCTOPOHHKOI Jii BijOUBa€e
JIBOBEKTOPHY KOMYHIKAI[if0, TAKOXX € OCHOBOIO JUISI
€KCIIePTHOI OIIIHKH SKOCTI CTOMATOJIOTi9HOI JTOTIO-
MOTH, 00’€KTOM CYIOBOI €KCIIEPTH3H, TOMY B CTO-
maronoriuHii mpaktuii CHIA mependaveni ¢popmu
iH(OpMOBaHOT 3roaM, PO3pOONIECHI 3 ypaxyBaHHIM
MEBHOTO BUAY CTOMATOJIOTIYHUX TIOCIYT, HampH-
knana: Informed Consent for Composite Restoration,
Informed Consent for Tooth Extraction, Informed
Consent for Orthodontic Treatment, Informed
Consent for Periodontal Treatment, Informed
Consent for Crown and Bridge Prosthetics, Informed
Consent for Minimal Oral Sedation.

[NoindopmoBana 10OpOBiNEHA 3r0Ja HA MEAUYHE
BTPYYaHHS € CAMOCTIHHUM KaHPOM, SIKHH 1ICTOPHYHO
CKJIaBCSI 1 3aKpIMMBCSA B TIEBHIM TUCKYPCUBHIH CITiTb-
HOTI, peaji3yeThCs B yMOBaxX COIIabHO-(PIKCOBAaHUX
cuTyaniii. Floro mparmaTuuHa HacTaHOBa, IO PO3-
IJISIIAETHCS K «MaTepialli3oBaHUM y TEKCTi KOHKPET-
HUI Hamip aJpecaHTa 34IHCHUTH MEBHUH BIUIMB Ha
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angpecara» [10, c. 3], momsrae B HamaHHI areHTOM
TUCKYPCY — JTiKapeM, a00 MIHIpITe — METHIHUM 3aKiIa-
JIOM — HaJexkHoi iHpopMarii mpo MeAUYHI OCITYTH,
periaMeHTaIlii Ta y3ro/KeHHI MOB’S3aHHUX 13 HUMHU
HEOOXiTHUX JiH 13 MAI[iEHTOM, KIIIEHTOM JTUCKYPCY,
3 METOIO CITIOHYKaHHS HOTO A0 YXBaJCHHS PillIeHHS.
3 momiaay Teopii MOBHOI KOMYyHiKarii, CITUIKY-
BaHHS JIIOZIEH TPYHTYEThCA Ha TUITAHYBaHHI MOBJICHHE-
BUX Jiii 1 BUOOpI crtoco0y AOCATHEHHS MOCTaBICHUX
mineir. ToMy MOBHY KOMYHIKaIlif0 BBa)KalOTh CTpa-
TETiYHUM TIPOLIECOM, SIKUI pealli3yeThesl uepe3 KOH-
KpeTHI KOMYyHIKaTHBHi cTparerii. KomyHikaTuBHO-
MparMaTHYHUM  MIAXiJ 3YMOBIIOE  HEOOXIIHICTh
ypaxyBaHHSI aJIpeCaHTHO-3JIpECaTHUX BIJHOCHH Y
mporieci aHamily MparMaTHIHUX —XapaKTEPHUCTHK
JIOoCTipKyBaHUX TekcTiB. CHUIKyBaHHSI B paMKax
«rikap (agpecaHT) — MalieHT (ampecar)» BU3HAHE
aCUMETPUYHHM, CTaTyCHO HepiBHUM [14; 15; 17]:y
JiaJi031 3 MaIi€HTOM JIiKap BUCTYIIAE Y POJIi KOMyHIKa-
TUBHOTO JIiJiepa Ta MOAEPATOpa, OCKIIBKU Ma€e Oilib-
MU KOMYHIKAaTUBHUN BIUIMB, IO TPYHTYETHCS Ha
foro aBroputeTi, mpodeciiiHux 3HaHHAX. CyTHICTBH
i€l KOMYHIKaIii cpsMOBaHa Ha JOCATHEHHS €/Id-
HOT JlyMKH 3 TIPUBOAY J1arHOCTHKH, JIIKYBaHHS TOIIIO.
Tomy 3roja 4u BiMOBA BiJf MEAUYHOTO BTPyYaHHS
i, 3pemToro, e(EeKTHBHICTh MEIUYHOI JOTOMOTH
CYTTEBO 3aJie’kaTh BiJ TOTO, HACKUIBKH TMpodeciiHo
BHOyIyBaHE CITUTKYBaHHS MK JIIKQpeM i TaIlieHTOM.
Huni y CIIIA mnommpeHa KonerialbHO-KOHTPaKTHA
MOJIEITb, SIKa CIIMPAETHCS HA OOOMIIBHY BiIIIOBIIAIb-
HICTbh 32 PE3yJIBTaTH JIKYBaHHS. Y paMKaX 03Ha4eHOI
MOJICITI JIiKap YCBIZOMIIIOE, II0 y Pa3i CepHO3HOIO
BHOOpPY Malll€EHT Ma€ MpPaBO PO3MOPSAIKATHCA Biac-
HUAM 370pOB’SIM 1 XUTTSAM. ToMy TEKCTH JOCIIIKY-
BaHUX JIOKYMEHTIB (DiKCYIOTh 1 BiIOWBAIOTH Aii, 110
0a3yl0ThCs Ha B3aEMHUX 3000B’I3aHHSX, HATTPUKIIA/:
I agree to cooperate completely with the recommen-
dations of the doctor while I am under his/her care,
realizing the lack of same could result in a less than
optimum outcome, and that failure to follow the doc-
tor’s suggestions and directions could even be life
threatening [27] — 3000B’s13aHHA 3 OOKy TaIli€HTA.
[Hmmii mpukian 3acBigdye BiANOBITANBHICTH, SIKY
Oepe sikap: Before I begin treatment, [ want to be cer-
tain that 1 have provided you with enough informa-
tion in a way you can understand, so that you're well
informed and confident that you wish to proceed [23].
EdextuBHiCTh KOMyHIKAIii Ti€l0 YW IHIIOKO
MIpOI0 Ma€ CBOIM HACIIiJIKOM BILIUB OHOTO 3 KOMY-
HIKaHTIiB Ha MOJEIb CBITOCIPUHHSATTS IHIIOTO, i
TOMY KOMYHIKaTHBHi CTparerii ciifi po3misimard 3
ypaxyBaHHSIM TaKHX OCHOBHHX acCIeKTiB, sIK peai3a-
i 1HTEHII aapecanTa, Tpanchopmairisi KOHIETITY-
aJBHOI CBIIOMOCTI azipecara Ta TOCATHEHHS KOOIpe-
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THUBHOTO pe3ynbrary [11, c. 29]. YpaxoByrouu 3HaUHy
KUIBKICTh TIIyMaueHb TepMiHa «KOMYHIKaTUBHA CTpa-
TeTris», U0 y Hal3araibHIMIMX pUCcaxX BHU3HAYAETHCS
SIK KOMIUIEKC TICBHUX MOBJICHHEBHUX Jil, CIIPSIMO-
BaHMX Ha JIOCSITHCHHS KOMYHIKaTHBHOI METH, Y
3aIpPOTIOHOBAHOMY JOCIIDKCHHI MH CITUPAEMOCS
Ha BHU3HAYECHHS KOMYHIKaTHMBHOI CTparerii, 3ampo-
nonosane [.A. IOmxkoBenp, sike MO€AHY€E 3a3Ha4YCHI
BUIIIE aCHEKTU: «IIe ONTHMAaJlbHAa peaii3amis iHTeH-
il MOBIIS, CIIPSIMOBaHA Ha JIOCATHEHHS KOHKPETHOT
METH CIIJIKYBaHHS, Y3TO/PKCHa 3 OCOOHMCTICHUMH
(cTaryCHO-pOIHLOBUMH) 1 TICUXOJIOTIYHUMH XapaKTe-
PUCTHKaMH YYaCHUKIB KOMYHIKaTHBHOTO MPOIIECY,
IO 3YMOBJICHO KOMYHIKaTUBHMM JOCBIIOM, SKHH
nepeadavyae MiANOPSIKYBaHHS 3aKOHaM i HOpMam y
BiMOBiAHIN c(hepi KOMYyHiKaLlii Ta KOHKPETHO 3MO/Ie-
JBOBaHIN cUTyalii crijakyBaHHs» [12, . 5].

Texctn moCHiIKyBaHUX JOKYMEHTIB XapaKTepH-
3YIOTBCS BHCOKHM CTyIeHeM iHpopMaIifHoi HacH-
YEHOCTI, MICTITh aKTyaJbHY 3MiCTOBO-(aKTyaIbHY
iHpopMariro [2], 10 € MaKCUMaJIbHO EKCILTILUTHOIO
32 CBOEIO MPHUPOJIOI, OCKUILKA BHKOHAHHS OyIlb-
sxoro MenuaHoro BTpy4anHs y CIIIA nepenbauae
Ha/IaHHsI JJOCTaTHBOI KITBKOCTI iHPOpMAIIii po Horo
XapakTep 1 MOB’sI3aHi 3 HAM TIPOIEAYPHI MOMEHTH,
MOXKJTUBI QJIGTEPHATHBH, PU3WKH, TEPiOA BiTHOB-
JIeHHS, YCKJIagHeHHs, Tomo. Jlo Toro x, us inop-
Malliss po3paxoBaHa Ha TIOCEPEIHIO O0I3HAHICTH
MEepeciuyHoro KiieHTa — HempogecioHana y Tramysi
MEIWIMHN — 1, BIAMOBiTHO, MOTpeOye BTUJICHHS Y
HaWOIIBII ONTHUMANBHIN I ajpecara JIHTBOCTH-
mictnaHit Gopmi. Tomy cTpareris iHGOpMyBaHHS €
OJTHIEIO 3 KITFOYOBUX KOMYHIKaTHBHHX CTpPAaTETiH, sKi
BUKOPHCTOBYIOTBCS y TEKCTaX iH(OPMOBAHOI 3Tr0AN.

Crpareris iH(OpPMYyBaHHS OXOIUIIOE CYKYITHICTBh
MOBJICHHEBUX Mili KOMYHiKaHTa, CIPSIMOBaHHX Ha
nogaHHst 200 3anuT iHpopMaIlii 00’ €KTHBHOTO XapaK-
Tepy [8, c. 14]. BusnauanpHOIO pHCOIO TTi€T cTparerii
€ HaWBWIIWMHA CTYIiHb JOTPUMAHHS TMPHUHIUIY KOO-
neparii: Tak, iHdopmallis MofaHa y TOCTAaTHIA Kilb-
KocTi, o6 nmoiHpopMyBaTu agpecara i, 3a HeoOXia-
HOCTi, MOXe OyTH BHKOPHCTaHa JIJIsI 3aXHUCTY TpaB i
3aKOHHHUX IHTEPECIB K MaI[iEHTa, TaK 1 JiKaps; SAKICTh
iHpopMamii MaKCHMaJbHO BIAIMOBINAE BUMOTaM
00’ €KTUBHOCTI, IPAaBINBOCTI, OMHO3HAYHOCTI. AHATI3
(bakTHUHOTO Marepiaiay MPOIEMOHCTPYBaB, IO BTi-
JIeHHS i€l cTparerii BimOyBaeThCs 3 BHKOPUCTAH-
HSIM HU3KH TaKkTHK, a caMe TaKTHKU BiOOpakeHHs
00’€KTHBHOTO CTaHy pedel, MOSICHEHHs, TaKTUKU
OOTPYHTYBaHHS, TAKTHKH YiTKOTO CTPYKTYPYBaHHS
iHpopmamii. Tak, 30kpeMa, TaKTHKa BiTOOpaKeHHS
00’€KTUBHOTO CTaHy peUYeH peali3yeThCs MUISIXOM
BUKOPUCTAHHS acEepTUBHHUX MOBJCHHEBHX AaKTiB, a
caMe acepTUBIB-KOHCTATAllil, 10 MEPeAaoTh MEBHY
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CYKYTIHICTh BIJIOMOCTEH, (PaKTiB, HArOJIOIIYIOTH Ha
neBHIA 1HQopMmanii Tomo, Hampukian: Proposed
treatment CLEANING: involves thorough clean-
ing of teeth to help inflamed or infected gum tissue.
1t involves removal of soft plaque build-up and harder
calculus deposits above and below the gum line [21].

All operations and procedures carry the risk of
unsuccessful results, complications, injuries or even
death, from both known or unknown cause, and no
warranty or guarantee is made as to result or cure [23].

[InTOMOIO 03HAKOIO aCEPTUBHUX aKTIB Y TEKCTaX
TOCITIDKYBAaHNX JTOKYMCHTIB € IXHS TOKJIaJHICTb,
aJke, OCKITbKM 3a3HA4YCHI JOKYMEHTH BHKOHY-
I0Th TIPaBOBY (YHKIIitO, iH(hOpMaIlisi TOBHHHA OyTH
BHKIIAJICHA TAKUM YHHOM, 1100 KOXKHE BHCIIOBICHHS
BCiMa yYaCHMKaMU KOMYHIKaTUBHOI'O Mpoiiecy OyJio
CIIPUIHSTE OHO3HAYHO.

I'pamMaTryaM ~ MapkepoM  «00’€KTHBHOCTI»
BHKJIaMy iHPOpMAITii TAaKOK CIYTYIOTh ITaCHBHI KOH-
CTPYKUii: Anesthetizing agents are infiltrated into a
small area or injected as a nerve block directly into
a larger area of the mouth with the intent of numbing
the area to receive dental treatment [22].

The patient is observed while nitrous oxide is
administered and until the patient is fully recovered
from its effects [22].

Endodontic (root canal) therapy is performed in
order to save a tooth which otherwise might need to
be removed [20].

OtpumanHs iH(GOPMOBAHOT 3rofd MOXe OyTH
CKIIQJHUM 1 TPHUBAJIMM IMIPOIIECOM, IO TIependa-
qae 3a0BOJICHHS YCiX NMUTaHb, KOTPI BUHUKAIOTH Y
naiieHTa, TOMy y 3a3Ha4€HUX TEKCTaX BHUKOPUCTO-
BYIOTh TaKTHKY NosicHeHHs: This form is called an
“Informed Consent Form.” It is your doctor's obli-
gation to provide you with the information you need
in order to decide whether to consent to the surgery
or special procedure that your doctors have recom-
mended [23].

TakTuka TOSACHEHHS, 30KpeMa, IIHPOKO 3acTO-
COBYETBbCA B YKIQJaHHI CTPYKTypHOro OJIOKa Ipo
pU3MKH, TOOIYHI BIUIMBU W YCKJIQIHEHHS, IO
MOXYTh BHHHUKHYTH TiJl 9ac YH MICJII CTOMATOJO-
rigHOTO BTpY4aHHS: Risks, include but are not lim-
ited to: Infection, swelling, discoloration, bruising,
headache, tenderness at the needle site may occur.
Dizziness, nausea and vomiting can occur. Adverse
reactions to medication including allergic and
life-threatening reactions are possible though rare.
Complications may require hospitalization or even
result in brain damage or death [22].

J1n1s1 BTiJICHHS! TAKTUKH TOSICHEHHSI 3aCTOCOBYIOTh
MPUIHOMH KOHKpeTH3amii i onucy: Root canal ther-
apy is indicated when the pulp chamber of a tooth
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is contaminated by bacteria causing the canals to
become infected. The procedure is accomplished
when the dentist creates a small opening in the biting
surface of the tooth that will allow it to be disinfected
and then sealed with an inert rubber-like substance.
The sealing of the canals prevents subsequent pas-
sage of bacteria into or out of the tooth [24].

Takox s peamizauii crpaterii iHpOpMyBaHHS
3aCTOCOBY€ETHCS TAKTHKA OOTPYHTYBaHHS, 110 CIIHPa-
€THCS Ha aHAJI3 (QaKTy Ta MPeNCTaBICHHS TPUIUHHO-
HACITIIKOBHX 3B’SI3KIB, SIKI BUIIUBAIOTH 13 HHOTO:

1 am recommending the following treatment(s) for
you: .
1 base this recommendation on the visual exam-
ination(s) I have performed, on any x-rays, mod-
els, photos and other diagnostic tests I have taken,
and on my knowledge of your medical and dental
history. I have also taken into consideration any
information you have given me about your needs
and wants. The treatment is necessary because:
[20].

Jnst mocmiaKyBaHUX TEKCTIB, SIK 1 1A ycix odi-
HIHHUX ManepiB, KOTPi MAIOTh XapaKTep JOKYMEHTa,
BJIACTHBE YiTKE 1 JIOT1YHE CTPYKTYpyBaHHS iHQOp-
Marii, Mo TaKOX CIIPUsS€E aKTyaji3amii KOMYHiKa-
TUBHOI crparerii iHpopMmyBanHs. Hespaxkatoun Ha
BIJICYTHICTh €IMHOI CTPOTO yCTajueHoi (QopmH, Bci
MpoaHai30BaHi TEKCTH iH(OPMOBAHOI 3roAW Ha
CTOMATOJIOTIYHE JIKyBaHHS MICTATh iH(pOpMAIito
npo aiarHo3 (Diagnosis); 010K PO pEKOMEHIOBaHE
BTpy4daHHsi (Recommended Treatment), TIOSCHEHHS
TaIliEHTOBI HOTO METH, CYTHOCTI, TIepeBar; OJIOK Ipo
MPOTHO3 010 XBOPOOH, CTaH 32 YMOBH BTPYYaHHS
Ta 06e3 Hboro (Possible Outcomes); anvrepHATUBU
3alpPOIIOHOBAHOMY CIIOCOOY JiKyBaHHS (Alternative
Treatments); OIIOK PO TIOTEHITIIHI PU3UKH, MOXKJTUBI
MOOIYHI HACTIAKY ¥ YCKIIQAHCHHS, ITOB’s3aHi 3 MEB-
HUAM BUIoM BTpydaHHs (Risks of The Recommended
Treatment, Possible Side Effects and Complications).
OxpemMum OJIOKOM, IO HE Ma€ cTporo (ikcoa-
HOrO Micls Yy CTPYKTypi TekcTy iH(OpMOBaHOI
3roiu, HpejacTaBieHa iH(opMamis Mpo yMOBH, BiX
SKHX 3aJIeKUTh JOCSTHEHHS / 30epeKeHHs pe3yiib-
TaTy MEIWYHOTO BTPY4YaHHA (B T. 4. il TaIli€HTa,
SKI HEOOXITHO BYMHUTHA ab0 B AKUX HEOOXIiTHO
yrpumatucs): Cooperation: In the vast majority of
orthodontic cases, significant improvement can be
achieved with the patient s cooperation.

Caring for Appliances: Poor brushing increases
the risk of decay when wearing braces. Excellent oral
hygiene, reduction in sugar, being selective in diet,
and reporting any loose bands as soon as noticed,
will help minimize decay, white spots, (decalcifica-
tion), and gum disease / problems. Routine visits
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every 3—6 months to your dentist for cleaning and
cavity checks are vital during treatment!!! [27].

Iadopmaris mpo Te, o MaIieHT MaB MOXIIHBICTh
3aMUTYBATH JIIKaps MPO BCe, IO HOro I[IKaBHIIO,
YBaXXHO O3HAHOMHBCS 3 TEKCTOM JOKYMEHTa, Mae
3arajibHe YSIBIICHHSI IIPO CTOMATOJIOTiUHE BTPYYaHHs
i OCHOBHI TIOB’s13aHI 3 HUM acClEKTH, Ja€ 3roay Ha
HOro BHUKOHAHHS YW BIAXWISAE TaKy MOXIIUBICTD,
MOJke OyTH TIpeJCTaBICHA Y BUTTISAAI OKPEMOTO OJIOKY
y KiHIIl TeKCTy JOKyMeHTa (npuxiadu A) abo OyTu
IHTETPOBaHUMU y BCi 3a3HAYEHI BUILE CTPYKTYPHO-
KOMITO3ulliitHi O10ku (npuxiaou b): (A) I have been
given the opportunity to ask questions about the rec-
ommended method of anesthesia and believe that
I have sufficient information to give my consent as
noted below.

o I give my consent for the use of
_ anesthesia, as explained above when
Dr. determines it is indicated in the
treatment of (Patient s name).

o [ refuse to give my consent for the proposed
anesthesia.

ol have been informed of and accept the conse-
quences if no treatment is administered because I do
not agree to the proposed anesthesia modality. The
consequences include, but are not limited to: tooth
loss, infection, decay and the need for additional res-
torations [22].

1 hereby give consent to Dr. to per-
Jform Composite Restoration procedure(s) on me or my
dependent as follows: .

(“Recommended Treatment”) and any such addi-
tional procedure(s) as may be considered necessary
for my well-being based on findings made during the
course of the Recommended Treatment [26].

(b) The doctor has explained to me that there are
certain inherent and potential risks in ANY treatment
plan or procedure. In this specific instance such risks
include but are not limited to the following <...> [25].

Tunderstand that I have a serious condition, caus-
ing gum and bone infection or loss and that it can
lead to the loss of my teeth [20].

BucnoBkn. OTxe, CYTHICTh KOMYHIKaTHBHO{
crparerii iH(pOpMyBaHHsI TOJISTA€ B TOCATHEHHI KOT-
HITMBHOTO YHICOHY IIUIAXOM iHTerpamii 3HaHb aape-
CaHTa y MOJeNb CBITY ajpecara, akTyami3alii THX
(parMeHTiB 3HaHb, SKi 31aTHI BUCTYIIUTH B POIIi KOM-
TTOHCHTIB CHUTYaIlil YXBaJCHHS PIMICHHS, CIPUIIOTH
(hopMyBaHHIO y CBIIOMOCTI ajipecara IcuXoaorigHol
TOTOBHOCTI JI0 3/iiICHEHHS MEBHUX MPAKTHYHUX JIiH.
BuBuenHst kopiycy TeKcTiB iHGOPMOBaHOI 3roau Ha
CTOMATOJIOTIYHE BTPYYaHHS MPOJEMOHCTPYBAO, IO
aKTyaji3alis KOMYHIKaTWBHOI crpaterii iHpopmy-
BaHHS BiJOYBA€ThCsI Yepe3 HU3KY TAKTHK: TAKTHKY




3akapnaTchbKi (DUTOJIOTIUHI CTYmil

BiZIOOpa’keHHSI 00 €KTHBHOTO CTaHy pedei, TaKTHKY JocnipKyBaHi JOKYMEHTH € HEBiI'€MHOIO CKJIa-
MOSICHEHHSI, TAKTUKy OOIPYHTYBaHHS 3 BHKOPHC-  JIOBOIO YAaCTHHOIO MpoQeciifHOro AMCKYpCYy CTOMa-
TaHHAM MPHUHAOMIB KOHKpETH3alii i OMUCY, TAKTUKY  TOJIOTil i OCOOMUBHM BHIOM NMPOQECITHOTO CIIIKY-
YiTKOTO CTPYKTypyBaHHs iH(opmanii. Came mi Tak-  BaHHS, OCKIJIBKH, OKPIM CYTO KJIIHIYHHX acIeKTiB,
THKH, OYCBUIHO, MOXKYTh YBAKATHUCS NOCUTH ePek-  BimoOpaxkaroTh CHCTEMYy NPHHIIMITIB IIpaBa, TPUTA-
TUBHUMH ISl Tiepenadi creriansHoi iH(opMmarmii  MaHHHUX TEBHOMY COIliyMy. 3BEPHEHHS MOBO3HAB-
a/IpeCcaHTOBI — MAII€HTOBI, HeMIpoeCioOHay B Taldy3i  MiB A0 cepu JOKyMEHTaIlii PO3MINPIOE 3HAHHS PO
MEIUIMHY, B paMKax npodeciiino-HenpodeciiiHoro  npodeciiHuil AUCKYpC 1 OUCKYPCHUBHY CHUIBHOTY,
(professional — lay person) pi3HOBUIY JHCKYpCY CTO-  CIIpHsi€ BHBYCHHIO IXHBOI opraHizamii, (yHKIioHY-
MAaroJIoTii 3 METOI0 JOCSTHEHHS TOPO3YMIHHSI CTO-  BaHHS Ta MiJBUIICHHIO €(PEKTUBHOCTI MpodeciitHol
COBHO HEOOX1HOCTI IEBHOTO MEAWYHOTO BTPYYaHHS.  KOMYHIKaIlii 3arajom.
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CEMAHTHUKO-ITPATMATUYHI OCOBJIMBOCTI
KOMYHIKATUBHOI ITOBEJAIHKHW BPUTAHIIIB

SEMANTIC AND PRAGMATIC PECULIARITIES
OF THE BRITISH COMMUNICATIVE BEHAVIOUR

MartkoBcbka M.B.,

Odoyenm xKageopu aneniticbKoi Mosu

Kam sineywb-I1o0inbcoko2o HayionanbHo2o yHieepcumeny
imeni leana Ocienka

CratTs NnpMcBsAYeHa CEMAHTMKO-NparMaTMyHMM oCcobnNmMBOCTAM COLianbHOrO aHrMOMOBHOMO CRifIKyBaHHSA HOCIiB 6pu-
TaHCbKOI KynbTypu. YBary 30cepeXeHo Ha KaTeropisx MaHeBPYBaHHA M HATSAKY, siki nexaTb B OCHOBI 6a30BMX LiHHICHUX
opieHTMpiB 6puUTaHLiB. ABTOp A0CHimKye MOBHI 3ac06y, LU0 perynsapHoO BXUBaKOTLCS ANA peanisaljii BkasaHux cTparerii
Ha NpakTuui, i xapakTepnaye NpuHLMNK BiAOOPY CTPYKTYPHWUX ENEMEHTIB, BUKOpUCcTaHux xoHom Paynsom y cuctemi noro
niTepatypHoi MoBW. BMCBiTNEHO OOMIHAHTHI pUCK KOMYHIKaTMBHOI noBediHku 6puTaHuiB, 0COBNMBOCTI KOMYHIKaTUBHUNX
iMnepaTuBiB i couianbHUX BOKATUBIB, T. 3B. KHEMNWCAHUX MPABUI», AKUX HEOOXIAHO JOTPUMYBATUCS Y MEBHUX KOMYHiKa-
TUBHUX cuTyauisx. [ocTynioeTbes iges, Wo KOMyHiKaTUBHa B3aEMOAIiA HOCIiB BpUTaHCLKOIT KynbTypu nepegbadae npuxo-
BYBAHHS BIACHUX MOYYTTIB | MOB’SI3YETLCA 3 HEPALIOHANBHICTIO Ta CYy6 EKTUBHICTIO NPAKTUYHO Y BCIX XUTTEBUX CUTYaLIisIX.

Knio4yoBi cnoBa: cemaHTuka, nparmatiika, NiHrBOKYNbTYPOIOris, KOMYHiKaTBHA NOBeAiHKa, CTpaTeris, TakTuka.

CraTbs NocesLLleHa CeMaHTUKO-NparMaTuYeckuM 0COGEHHOCTAM COLManbHOMO aHrnosiablHOMO 0O6LLEeHUs HocuTeneit
BpuTaHCKOI KynbTypbl. BHMMaHWe COCpeaoToYeHo Ha KaTeropusix MaHeBPUPOBaHUSA U Haméka, KOTopbIe NeXaT B OCHOBE
6a30BbIX LIeHHOCTHBIX OPUEHTUPOB BGpUTaHLEB. ABTOP UCCnenyeT A3bIKOBblE CPEACTBA, KOTOpble PerynspHo ynotpeotns-
toTCS ANs peanusaumumn ykasaHHbIX KaTeropui Ha NpakTuke, U xapakTepusyeT NPUHLMMLl 0TOopa CTPYKTYPHbIX AIEMEHTOB,
UCMONb30BaHHbIX [koHOM Payn3oM B CUCTEME ero NMTepaTypHoro s3bika. OCBELLEHO AOMUHAHTHLIE YepThl KOMMYHMKa-
TWBHOTO NoBefeHNst GpuTaHLeB, 0COGEHHOCTM KOMMYHUKATUBHBLIX MMNEPATUBOB M COLManbHbIX BOKATUBOB, «HEMUCAHbIX
MpaBuIy, KOTOPbIX HEOBXOAMMO NPUAEPKMBATLCA B ONPEAENEHHbIX KOMMYHUKATUBHBLIX CUTyauusX. MocTynupyeTcs noes
0 TOM, YTO KOMMYHUKaTUBHOE B3aUMOZeNcTBMe HocuTenen BpMTaHCKOM KynbTYpbl NpeanonaraeT CoKpbITUe COBCTBEHHbIX
YYBCTB ¥ NOBA3LIBAETCA C HEPALMOHANBHOCTBIO U CYOBbEKTUBHOCTBIO NPaKTUYECKM BO BCEX XKMIHEHHBIX CUTYaLUSIX.

KnioueBble crioBa: ceMaHTVKa, nparmaTuka, NMHIBOKYBTYPOrIorsi, KOMMYHWUKaTUBHOE NoBedeHUe, CTpaTervisi, TakTuka.

This paper is devoted to the semantic and pragmatic peculiarities of the social British-English-speaking communication
culture representatives. Attention is focused on maneuver and hint categories, which constitute the background of the ba-
sicvalue of British guidelines.The author examines linguistic means that are constantly being used for realization of men-
tioned categories in practice and characterizes the principles of structural element selection, exercised by John Fowles in
the system of his literary language. The result proved the dominant traits of communicative British behavior, peculiarities of
communicative imperatives and social vocatives otherwise “unwritten rules”, which are necessary to be followed in speci-
fied communicative situations. It is postulated the idea that the English-speaking communicative interaction of the British
presupposes one’s own emotions concealment, tied with inexpediency and subjectivity practically in all the vital situations.

Key words: semantics, pragmatics, linguistic culturology, communicative behavior, strategy, tactics.
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