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«Kuiscbrozo nonimexuiunozo incmumymy im. leopa Cikopcokozoy

B cTatTi po3msaHyTO NUTaHHA MIHMBICTUYHOI iHAEKcaUil, 30Kkpema i meTogonoriyHoi 6asu (B TOMy YMcni, aHani3 MiHrei-
CTWMYHOI iHAEeKcaLii 3a AOMOMOro Metofy GesnocepenHix CKNagHWKIB, AMCTPUOYTUBHOMO aHanisy, KOPMYCHOro aHanisy,
KOMMNO3WUiHOro MeToay Ta )perMoBOro aHaniay).

Mmob6anbHa iHhbopMaTusais BCix cdep AisnbHOCTI MHOANMHM 3yMOBUia HeOBXiAHICTb SIK CTPYKTypu3aii iHpopMauiiHnx
€KOCUCTEM TEKCTIB, TaK i BOOCKOHANEHHS HasiBHUX MOLIYKOBUX CUCTEM. B CBO 4yepry, CTpiMKe 3pOCTaHHS BITYM3HAHWUX
i 3apybixHMX iHbopMaUiiHMX pecypciB, a Takox noTpeba B NigBULLEHHI €PeKTUBHOCTI iX BUKOPUCTaHHA TakoX BUMara-
0Tb OCY4YaCHEHHS MigXoaiB 40 METOAOMOrii 36MpaHHs, NepepobneHHs, 3bepiraHHs i HaaaHHs iHbopMalLlii KopucTyBadYam.
OckinbKn HanbinbLL BUKOPUCTOBYBaHWMM Ta Hanbinblu ePeKTUBHUM METOAOM iH(OPMALIIMHOMO MOLYKY € MOLUYK 3@ KIHo-
YOBMMMU CrOBaMW, BAXMBICTb BUBYEHHS SIBULLA NIHMBICTUYHOI iHAEKcaLii 3pocTae Ta Habupae e BinbLoi akTyanbHOCTI.
NiHrBicTMYHY iHOEKcaLilo BM3HAYalOTb SK MPOLEC NMEePeTBOPEHHS 3MICTOBUX Ta hOpManbHUX O3HAK AOKYMEHTIB/TEKCTIB
Ta iHopmMaLiiHMX 3anuTiB 3acobamu iHhopmaLinHO-NOLLIYKOBOI MOBM Ans 3abe3neyeHHs e(pekTMBHOrO iHhopmaLiHoro
nowuyky. o6 gocnigntn doyHKUIOHYBaHHS MiHIBICTUYHOI iHAeKcaLji, HeobxigHo, B nepLuy Yepry, 4OCHigUTK ii MeTogono-
riyHy 6asy. Hanbinbl JouinbHUM € aHani3 NiHrBiCTUYHOI iHAeKcauii B CTPYKTYPHO-CUCTEMHI napaaurmi. B cratTi 6yno
JOCNIIXEHO ABULLE NIHrBICTUYHOI iHAEKcaUii 3a JOMOMOrow metody 6e3nocepenHix CKnagHWKiB Ans aHanidy npouecy
KnacTepu3auii TekcTy, To6To Nogin Linoro TeKCTy Ha OKpeMi rpynu; AucTpmbyTUBHOIO aHanidy A4ns BUBYEHHS Pi3HUX TUMIB
iHOEKCiB; KOPMYCHOro aHanisy, K1 J03BOMSE CTBOPUTH KOPNYC TEKCTIB Ta NONerye BU3HA4YEHHS KIYOBUX CHiB; KOMMO-
3ULIHOIO MeToay, AKMA YMOXITMBIIIOE BUBYEHHS M'ATW eTaniB NpoLuecy iHgekcauii TEKCTY; a TakoxX (hpeMoBOro aHanisy,
Lo go3sonsie nobyaysatn Mogens iHaeKcawii TekcTy.

KniouoBi cnoBa: NiHreicCTMYHa iHAEKCaUis, MediaTekCT, MeToan AOCNIOXEeHHS, CTPYKTypHa napagurma, iHgekc, knac-
Tepusauis, gucTpmbyuis.

The article deals with the issue of linguistic indexation, in particular, with its methodological base (including the research
of linguistic indexation with the help of immediate constituent analysis, distributive analysis, corpus analysis, compositional
method and frame analysis).

Global informatization of all fields of human activity has given the precondition to both necessity of structuring texts’
information ecosystem and improving existing search engines. In its turn, rapid increase in the national and foreign infor-
mational resources as well as the necessity of enhancing the effectiveness of their use require modernized approaches
to collecting, processing, storing and providing users with the information. Since of the most widely used and effective
methods of information search is the one by keywords, the significance of linguistic indexation study is growing and its rel-
evance is greater than ever. Linguistic indexation is defined as the process of converting content and formal characteristics
of documents/texts and information requests through query language to secure an effective information search. To address
the functioning of linguistic indexation it is needed to study its methodological base in the first place. The most appropriate
way is to analyze linguistic indexation within the structural and systemic paradigm. The article represents the study of
linguistic indexation with the help of immediate constituents analysis to research text’s clusterization that is its division into
separate groups; distribution analysis to study different types of indexes; corpus analysis which allows to create corpus of
texts and facilitates the process of defining keywords; compositional method which enables the research of five stages of
linguistic indexation process; and frame analysis which allows to create a model of text’s indexation.

Key words: linguistic indexation, media text, research methods, structural paradigm, index, clusterization, distribution.
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MocTranoBka mnpobdiaemn. Baxmmeoro pucoro
JIHTBICTHYHHUX JOCITIIKEHb X X CTONITTS € aHAIITH-
KO-CHHTETHYHA ITepepoOKa iHdopmarlii, sika mojsrae
y 3MICTOBHOMY aHaJi3i TEKCTY JOKYMEHTA, 1[0 BKJIIFO-
yae B cebe BHBUEHHs, Big0ip, OLIHKY Ta y3arajib-
HEHHS HalOULIbII BaXkMBO1 iH(opMamii Ta nmogaHHs
niei ingopmariii kopuctypaudy. Hepin’eMHOI0O cKiia-
JIOBOIO aHAIITUKO-CHHTETUYHOI iH(OpMaIlii € JiHTBi-
CTHYHA IHJEKCAIlisl TEKCTY, B OCHOBI SIKOi JIKHUTH
inmeHTudiKaIisg 3MICTy JOKYMEHTA JJIsl HOTO TOAalb-
LIOT0 MOUIYKY B iHQOpMaLiiiHii eKoCUCTeMi TEKCTiB.

B ocranHi fecaTHITITTS BiI0OyBa€EThCS MaciiTabHa
iHpOopMaru3alis BCix cdep MisUTHOCTI, MOYHHAIOYN
Bil HayKH 1 3aBepIIyIOud KyiasTyporo. Came ToMmy
mocTayna mpoOieMa BIOCKOHAJICHHSA iH(OpMaIliii-
HO-TIOIIYKOBUX CHCTEM, IO nepeadayae BUKOHAHHS
HACTYITHUX KPOKIB:

— 3/1ilicHeHHs iH(OopMaLiiHOTO MOIIYKY;

— (hopMyBaHHS Ta CTPYKTypyBaHHS 0a3 TaHUX.

Po3B’s13aHHS 1TUX 3aBIaHb HEMOXKIIMBE O€3 HaJIeK-
HOTO IiHJEeKCyBaHHS TekcTiB. Came TOMy JOCIIi-
JOKEHHS TIOHATTS JIIHTBICTUYHOI iHAEKcallii € BKpait
AKTyaJIbHUM MUTAHHSIM JUIS Cy4acCHOT JIIHIBICTHKHY.

AHaJji3 ocTaHHiX AOCJiTKeHb i myOsikamiii.
[IutaHHAME CTPYKTypH3alii Ta BIOPSAKYBAHHSI
iHpopMaIiitHOI eKOCHCTEMH TEKCTIiB, 30KpeMa
IOCHIUKEHHSIM JIHIBICTHYHOI 1HAeKcalii, 3aiMa-
mucst ['B. BnacoBa, uuii HaykoBHil JOPOOOK MpH-
CBSUCHHH  aHaJlITUKO-CUHTETUYHIH  mepepoOii
inpopmaii; H.M. KymnapeHko, roJoBHI Tpatli Kol
CTOCYIOThCS TUTaHb HAYKOBOI 00OPOOKY iH(pOpMAITii;
I.I". JlJobarOBCEKa, sika B 6araThox CBOIX MpaIsax po3-
KpuBajia npoOieMaTHKy cucTeMaru3amii Ta oprasi-
3amii TOKyMeHTiB B iHQopMaliiHIX iHQpacTPyKTy-
pax; TakoX 3HAUYHWUH NOpOOOK y BHBYCHHSI SBHIIA
miaTBicTHYHOI iHAekcamii 3mificauB O.JI. Cyxwui,
SIKAW TOCIIIIKYBaB aJITOPUTMHU TOIIYKY B iH(OpMa-
HIHHUX CUCTEMAX.

IMocranoBka 3aBmannsa. KirouoBe 3aBmaHHS
CTaTTi MOJISITAE y aHaJIi3y JIIHTBICTUYHUX METOMIB, SKi
YMOXIIMBIISITh BUBUCHHS (DYHKI[IOHYBaHHS JIHTBIC-
THYHOI 1HAEKcallii, 1m0 3a0e3MeYnuTh MaKCHMAaJIbHE
yHipiKyBaHHS ¥ JOCATHEHHS OJHOMAHITHOCTI IIif
Yyac CHCTEeMaTH3yBaHHS JIOKYMEHTiB. B cBoro uepry,
BHUCOKOTOYHUH, MOBHUW Ta HMIBUIKUN TOIIYK iH(Op-
Mallii 3Ha4YHO TOKPAIIUTh SKICTh HAyKOBOT'O OIPAIIO-
BaHHS JIOKYMEHTIB Ta IiIBUIINUTH HOTO e(DEeKTUBHICTb.

Buxiaan ocHoBHoro Marepiaay. Haitourem
MIOMYIISIPHAM BHJIOM 1H(OPMAIIHHOTO TOIIYKY BBa-
JKAETHCS TOIIYK 3a KIIOUOBUMH CJIOBaMH, TOOTO
JIHTBICTUYHA IHACKCAIlIS TEKCTY.

JlinrBicTMYHA iHJEKCAIlisl — IIe TpPOIeC BU3HA-
YeHHS MOBHHX OCOONMBOCTEH, sKi Oe3mocepenHno
CTOCYIOTbCS KOHTEKCTY, B SIKOMY pPO3TOPTaETHCA

BHCIOBIMIOBaHHS [7, c. 8]. IHmmmu cimoBamu, Iie
MIPUCBOEHHA TEKCTY NEBHUX KIIOUOBHX CIIB abo
KOJIiB, SIKi CITyTYIOTh BKa3iBHMKOM 3MiCTy TOKYMEHTa
1 BUKOPUCTOBYIOTBCS JIJISl HOTO TOIITYKY.

JlinrBicTnyHa iHJeKcalls 3abe3rnedye BHCOKY
e(eKTHBHICTh MOMIYKY HEOOXiIHUX JOKYMEHTIB
1 Ja”HUX 3a JABOMA HAHOLIbII BAarOMHUMH IIOKa3HU-
KaMH «TOYHICTB» Ta «IOBHOTA». YMOXJINBJICHHS
MIBUJIKOTO Ta BUCOKOE(EKTHBHOTO MONIYKY HEOOXi/I-
HO1 iH(opMaIlii B eKOCHCTEMI TEKCTIB € KIIOUOBOIO
METOIO JIHTBICTUYHOI 1HAEKCAL].

KitrouoBor0 mapaaurMoro B Mexax sikoi Oyie npo-
BOJUTHUCS JOCTIKCHHS € CTPYKTYpPHA, SKa IPyH-
TYETHCS HA CHCTEMHOCTI MOBH, ii piBHEBOI iepapxii,
HAsBHOCTI CHCTEMHHX BiJIHOIIEHh Ha BCIX MOBHHUX
PiBHSIX, Iyani3My BapiaHTiB Ta iHBapiaHTiB MOBHHUX
omuuuilb [10, c. 28]. BuBueHHS sSBHINA JIHTBICTHY-
HOT i1HJEKcallil MEIIaTeKCTy B CTPYKTYPHO-CHCTEM-
HIA TapagurMi 3yMOBIEHO METOIO JOCIIKCHHS:
BHBUCHHSAM CTPYKTypH3allii iHhopMaIiifHOi eKOCHC-
TEMHU TEKCTIB 3aBISAKUA NOCHIIKEHHIO OCOOJIUBOCTENR
MOIITYKY 32 KIIFOYOBUMH CJIOBAMH Ta BU3HAYCHHSIM
e(heKTUBHOT MOJIe iHJIEKCallil MEIIaTeKCTYy.

B xomi 3miliCHEHHS IOCHIIKEHHS UIS JIOCST-
HEHHS TOCTaBJICHOI MeTH OyayTh BHKOPHCTOBYBa-
THCS HACTYTIHI METO/IN: aHAIIi3y Ta CHHTE3Y, IHIYKIIi1
Ta JENyKIii, 3iCTaBHUH METO], KOHTEKCTOJIOTIUHUH
METOJ, KOPITyCHHH METOHA, MEeToJ] Oe3MocepenHix
CKJIaJHHKIB, JUCTPUOYTHBHWI aHami3, ¢peiiMmo-
BHH aHami3, KOMIO3HUIiHHUA. Po3rmsHeMo OibIi
JETaIbHO JIesKi i3 00paHuX METOIIB:

1) memood 6e3nocepeoHix CKIAOHUKIE SBISE
co0OI0 CYKYNHICTh MpoLeAyp NpeACTaBICHHS
CUHTAKCHYHOI CTPYKTYPH CJIOBOCIIONIy4EHHs a0o
pEUCHHS Yy BHIVISAL PO3KJIAJEHHS IUJIOr0 Ha HOro
CKJIQJIHUKH, KOMIIOHEHTH SKHX, B CBOI 4Yepry,
TaKOXX MOXYTh OyTH pO3KJIaJeHi Ha KOMIIOHECHTH [0
piBHS KiHIEBUX CKianHuKiB (ultimate constituents)
[10, c. 106]. Pe3ynbraToM KOXXHOTO KpOKY uJie-
HYBaHHsSI € BHOKpEMJICHHS OiHapHOI KOHCTPYKIIi,
KOMITOHEHTaMHU $KOi € SApo (TOJIOBHUM €JIEMEHT)
1 MapriHain (3ajJeXHU eIeMEHT), M0 Y3TOIKY€EThCS
13 3aradbHAMH TPaBHJIAMH CHHTAaKCUYHOI OyIOBH.
MeTtonuka 6e3nocepeHiX CKIATHUKIB PEIPEe3SHTYE
pEeYCHHS IUIIXOM BUIICHHS JBOX JOMIHAHTHUX BEP-
HIMH (SIIEpHOI CTPYKTYpH): iMEHi ¥ niecnoBa, — sKi
MaroTh BIIAacHI rpynH 3anexxkHocreil. Lleit meton Oynie
3aCTOCOBYBATHCS 3 METOIO aHAJi3y SBUIIA KJacTe-
pu3amii TekeTy, TOOTO TMOMLTY MHOXHHH TEKCTO-
BUX JIOKyMEHTIB Ha TPYIIM Ha OCHOBI CXOXOCTI iX
3micty [1, c. 456]. Ay 1boro HEOOXiHO PO3KIIACTH
TEKCT Ha OKpEMi YaCTHUHU, IHIIUMH CIIOBAMH, BH/Ii-
JUTH SIIPO Ta MapriHaj, IO TMOBHICTIO BimoOpaikae
CyTh TIpoOIleCy KIIacTepH3aIlii TEeKCTy: BH3HAYCHHS
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CEMaHTHYHO MOEJHAHNUX TEKCTIB B OaraToBUMipHOMY
iH(pOopMaIiifHOMY TPOCTOpi Ta IEHTPIB KiIacTepis,
SIKi SIBJIAIOTH cO00r0 TemaTtwdHi pyOpuku. o mpu-
KJIaly, PO3MITHEMO HEBEINYKHIA YPHUBOK TEKCTY:

The World Health Organization (WHO) has
warned that the Omicron coronavirus variant poses
a high risk of infection surges around the globe.
The variant could lead to severe consequences in
some regions, the WHO said on Monday. The vari-
ant was detected in South Africa earlier this month
with initial evidence suggesting it has a higher
re-infection risk. South Africa has been praised for

TakuM YUHOM, WDISIXOM MOCTYIOBOTO PO30H-
BaHHS BUIIE3a3HAYCHOTO YPUBKY TEKCTY Ha sI/Ipa, Bif
SIKUX BIJXOAMTUMYTh MapriHalii, MOXXHA BU3HAYUTH
KJIFOYOBI ciioBa (puc. 1).

Ham anamiz TeKCTy 3a JOTIOMOTOI0 METOmy 0e3-
MMOCEpeHIX CKIAJHMKIB TIOKa3aB, IO TEKCT MAae
IBa siapa ‘pandemic’ Ta ‘consequences’, BiIl KOX-
HOTO 3 SIKHX BIJIXOISATH TPHU 3AJICKHI SIEMEHTH, SIKi,
BJIaCHE, 1 CTAHOBUTUMYTH KITIOUOBI CJIOBa s 0Opa-
HOTO YPUBKY TEKCTY.

2) oucmpubymugnutl ananiz. Juctpulymis — 1e
CyMa BCIX OTOYCHb, Y SIKHX TPAIUIIETHCS TOW YU
iHImMK enemMeHT MOBH ((hoHema, Mopdema, CI0BO),
TOOTO CyMa BCiX MOXKIIMBUX TO3UIIiH €IeMEHTa CTO-
COBHO IHIIMX €JICMEHTIB LIOTO X PiBHS, HOT0 CIIO-
myayBaHicTh [10, c. 61]. Ileit meTon Oyne 3acToco-
BYBaTHCS IJIs aHalli3y Pi3HUX BHAIB iHIeKciB, 110
€ KJIOUOBHM TOHATTSIM, KOJIU MOBA ¥ijie Mpo SIBUILE
JMHTBICTHYHOI iHAeKcanii. 30kpemMa, TUCTPUOYTHB-
HUW aHai3 Oyle BUKOPUCTAHO JUIS JOCIIJKCHHS
N-rpamiB (V-grams) [2, c. 57]. o npuknany, po3-
[JITHEMO BHUIIE BKa3aHUH YPHBOK TEKCTY — IUCTPH-
OyIit0 CTIOBa «PHU3UKY» Y HHOMY:

its prompt reporting of the variant. "Omicron has
an unprecedented number of spike mutations that
are like poison, some of which are concerning for
their potential impact on the trajectory of the pan-
demic as well as staggering index of potential risk
of re-catching the virus", the WHO said. Speaking
on Monday, Dr Tedros said scientists around the
world are working to discover if the new variant is
associated with higher transmission, risk of reinfec-
tion and how it reacts to vaccines.

[Moxinumo Ha TOJIOBHI Ta 3aJIe)KHI YaCTUHH TIEPIIe
pEUCHHS:

1) Adj. + risk + of + N (high risk of infection);

2) Adj. + N + risk (higher reinfection risk);

3) Risk + of + N (risk of reinfection);

4) Adj. + risk + of + V + N (potential risk
of re-catching the virus).

JIoLiTBbHIM TaKOX € BUKOPHCTAHHS IIbOTO METOILY
Pa3oM i3 KOPIyCHHM aHaJIi30M.

3) Wi BUBYEHHS IHIIMX JBOX BHUJIB 1HJEKCIB
Oyzie 3aCTOCOBAHO KOPNYCHUL AHANI3:

- inBepToBaHmii iHgeKc (CTPyKTypa MHaHWX,
B SIKIH T KOYKHOTO CITOBA KOJIEKIIii TEKCTIB Y BiAIIO-
BIJTHOMY CIIMCKY 3a3Ha4€HO BCI TEKCTH, SIKI BMIILy-
I0Th 1Ie CJI0BO) [6, c. 47];

- MATPUIS «IOKYMEHT-CJIOBO» (MarpHiis, sSKa
OIIHMCY€ YaCTOTy BXKMBAHHS CIIIB Y KOJEKIIl TEKCTIB)
[4, c. 73].

J1a 1bOTO B CTBOPEHOMY KOPITYCi MENiaTeKCTiB
OyJie BU3HAUCHO KJIFOUOBI CJIOBA, 3rPyIOBaHi 3a Jac-
TOTOIO iX BXKMBaHHSI, @ TAKOXK 3I1HCHEHO MOLIYK TEK-
CTIB, Jic BIKMBAIOTHCS BU3HAYEHI KJIFOUOBI CJIOBA.

4) xomnoszuyitinuii memoo (yBara (OKyCYETHCS
Ha KOMIIO3MIUI: BUIIIEHHS YaCTHH, CEMaHTHUYHHUX
IEHTPIB, aHalli3 eIi30/liB;, CTPYKTYpHHUI B3aeMO-

Puc. 1. BuokpemieHHs KJIIOYOBHX CJIiB
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3B’30K MiX PI3HHMH CTPYKTYPHHUMH €JIEMEHTaMH
TEKCTy: €JIEMEHT, CHCTEeMa, BiTHOIICHHS, l€papXis,
OTIO3MIIiSl, MOZIETh TOIIO). MeToa KOMITO3HIIIITHOTO
aHamizy Oyje 3aCTOCOBaHO JUIS JOCIIPKEHHS MPO-
necy JUHrBicTHYHOI iHAeKcalii TEKCTY, SIKUH cKia-
Ja€eThes i3 5 eramiB [8, c. 41]:

- Moayab 300py TEKCTiB Ta BHAUICHHS MeTa
iH(opMarii 3 ITUX TEKCTIB;

- MOmynb 30epeXeHHs IHIEKCHUX CTPYKTYp
TEKCTIB;

- Momynb (OpMyBaHHS Ta HAJaHHS KOPHCTY-
Bauy IMEpENiKy TeKCTiB, 3rpyNOBaHHX 32 IXHBOIO BiJl-
MIOBIHICTIO 3aIUTY KOPUCTYBa4a;

- Moxyib (OpMyBaHHS MapKepiB, Ki BMIIITYIOTh
MeTa iH(popMaIli;

- MOIyNb JIHTBICTUYHOTO aHalli3y TEKCTy Ta
(opMyBaHHS BiAMIOBITHUX MapKepiB.

5) ¢petimosuii ananiz 11 BU3HAUCHHS e(PeKTHB-
HOI MojeJi iHgekcanii Megiarekcry, o nepenada-
Ja€ CTPYKTYPYBAaHHS TOHATIHHOI KOHIIEITYaJIbHOI
iH(opmariii [3, c. 67].

Bizememo, 10 npuknany, KoHIent ‘ Virus’ 3 more-
PEIHBOTO YPUBKY TEKCTY; CTPYKTYpa KOHIENTY Gop-
MY€ThCs Ha OCHOBI 5 ppeiimiB, Buainenux C.A. XKabo-
TUHCBHKOIO: aKI[IOHAJIFHOTO, TIOCECHBHOTO, TPEAMET-
HOTO0, TAKCOHOMIYHOTO i KOMIIapaTuBHOTO [5, c. 85]:

1) Taxconomiunuii ppetiv TIOMAa€ BiTHOCHHU
KaTeropusamii, fKi BHABJSIOTBCS Yy ABOX BapiaH-
tax: (1) [XTOCb pig € XTOCbH Buz]; (2) [ XTOCb
pin € XTOCH pons]: y Hamomy npuknani ¢peim
JTO3BOJISIE BCTAHOBUTH BUA Bipycy: Omicron virus,
Delta virus;

2) Ilpeomemnuii ghpelim — XapaKTepU3YETHCS 3a
SKICHUMH, OYTTEBHMU, JOKATHBHHMH, TEMIOPAIIb-
HUMH W KUIBKICHUMHU [apameTrpamu: dangerous
virus, mutated virus;

3) Axyionanvhuil ppetim — aKTaHTA TIPEIMET-
HO-pedepeHTHOI CUTyallii HafIileHI apryMeHTHHUMHU
pONSAMH 1 TIOEAHAHI 3B’S3KaMH, BU3HAUCHUMH JTIEFO
aKTaHTa-areHca a ¥ IO3HAYEHUMM JIECIOBOM nie/
pOOHTBH, IO CYNPOBOMKYETbCS MPUAMEHHUKAMH:
Jlie 3a AOMOMOTor0 (IHCTPyMEHTa YH TIOMIYHHKA);
nie Ha (TamieHc/00’eKT); Ai€e B HAMPSAMKY (pemwITi-
€HTA); Ni€ 3apaau (METH YU TPUYUHH); € 3aJIs

(pesynbraty um OeHediliaHTa): B HAIIOMY BHIIAIKY
Haii6inein vactroTHUMHU [IissMu  pedepeHTa-areHca
Virus € HactymHi: surges around the globe, leads to
severe consequences,

4) Ilocecusnuii ¢peiim: HEMOHCTPYE 3B’SI30K
[XTOCB Brnacauk Mae LIIOCD mpenmeT BiracHOCTI].
BinHomIeHHs MOCECHBHOCTI crienudikoBaHi B TPHOX
cyodperimax: (1) BIacCHHK Mae BIACHICTB; (2) mije
Mae JacTuHy; (3) KOHTelHep Mae BMICT. B Hamomy
MPUKIIAli peai3yeTbes neplia Mpomno3ullis: , has an
unprecedented number of spike mutations;

5) Komnapamusnuiti ¢ppeiiv — BUHUKAE Ha IIiJI-
IPYHTI TaKCOHOMIYHOTO, C(OPMOBAHHUI 3B’ SI3KaMHU
TOTOXKHOCTI, mMOMiOHOCTI ¥ momodu: (1) TOTOXK-
Hicth: [XTOCh € XTOCbH xopensat]; (2) moniod-
HicTh: [XTOCH € sixk XTOCH xopensrt]; (3) nogoba:
[XTOCB € nemoou XTOCH xopensr]. Y Bkazanomy
TIpUKIIaAi 3B’ 30K (OPMY€EThCS Ha OCHOBI MOAiIOHO-
cTi: mutations that are like poison.

BucnHoBkmu. Opranizaiis Ta CcUCTeMaTH3aIlis
iHpOpMaIiiftHOT 1HPPACTPYKTYpPH € OCHOBHOK YMO-
BOIO 3JIifiCHEHHS €(EeKTUBHOTO IMOMIYKY HEOOXiTHUX
JIOKyMEHTIB/TeKCTiB/MaTepiamiB Tomo. IIIBuaKwiA,
MTOBHUH Ta BHUCOKOE(EKTUBHUI MOMIyK iH(popMariii
YMOXKITUBITIOETHCS IPABUILHO BUSHAYEHUMHU Ta ITiTi-
OpaHUMH KIIFOYOBUMH CIIOBAMH, TOOTO JIIHTBICTHY-
HOIO 1H/IEKCAIII€lO0.

JIiHrBicTHYHA 1HAEKCALSA € OMHUM 3 BHIIB aHaJli-
THUKO-CHHTETUYHOTO OTPAIIOBAHHS JTOKYMEHTIB, SIKe
TIOJISITAE y TIepeBeIEHHI 3MICTY JOKyMEHTIB 3 PUPO/I-
HOi MOBH Ha iH(OpPMaLiHO-NOLIYKOBY, (haKTHUHO
CTBOPIOIOYH IMOITYKOBUH 00pa3 JOKyMEHTA 1 3aIuTy.

BuBueHHs JIHTBICTUYHOI 1HAEKcalii HEMOX-
nuBe Oe3 mociiKeHHS il mMeTomosoridyHoi 6a3u.
Hanexnwii anani3 mareicTuaHOi iHAEKCcamil 3a6e3-
MEYy€ThCS BUKOPHUCTAHHSAM HACTYyIMHHUX JIHTBIiC-
THUYHUX METOMIB: TUCTPUOYTHBHUHN aHaIi3, METOI
Oe3nocepenHix CKIQJHUKIB, KOPIYCHHUH aHami3,
KOMITO3UIIifiHMI MeTox Ta (peliMOBUE aHami3,
0 3YMOBJICHO IOCHIIKEHHSM JIHTBICTHYHOL
iHgeKkcamii B CTPYKTYPHO-CUCTEMHINH Tapagurmi,
OCKUTBKHM 1i TOJIOBHOK METOK € CTPYKTypH3a-
ist iHpOpMAIiHHOT €KOCUCTEMH TEKCTIB 3aBISKH
MOIIYKY 32 KIIOUOBUMH CJIOBaMHU.
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The article is devoted to the study of the emotional intelligence as a component of successful business intercultural
communication in the 21st century. The author notes that a high level of emotional intelligence among the staff of a busi-
ness structure contributes to the improvement of communications, the formation of a favorable psychological climate in the
team and a strong corporate culture. This forms the basis for effective teamwork, generation of innovative ideas, effective
management solutions and their implementation. Emotional intellect is supposed to be a soft skill that a specialist of the
future should possess. It was established that emotional intellect as one of the most important factors for successful inter-
cultural business communication. The author also claims that to develop emotional intelligence, a person needs to focus
on four points: awareness, self-esteem, motivation, and adaptability. The development of each of the components forms
the development of the corresponding emotional-intellectual strategy in general and effective communication particular.
As a result of the research, it was found out that The main elements of the communication model are: participants: sender
and recipient; message; communication channel, i.e. means of information transmission; means of communication; the
target audience of communication, which is represented by both local and more general goals, and the interests of the
participants. The article claims that the main problem of conditions for the emotional intelligence as a part of expressive
communication,giving examples of reliance on the emotional sphere of the partner, the use of artistic and aesthetic means
of influencing all sensory channels. The author notes that in business communication between partners, very specific com-
munication barriers can arise. The reasons for their appearance are different but a proper level of emotional intelligence
helps to face them successfully whatever they are.

Key words: emotional intelligence, intercultural business communication, effective communication, sender of informa-
tion, receiver of information, feedback, emotional-intellectual strategy, communication barriers.

CratTio NpUCBAYEHO JOCNISKEHHIO EMOLNHOIO IHTEMEKTY SK CKMagoBOoi YCMILLHOT MXKKYNBTYPHOIT AiNOBOI KOMYHiKaLii
y XXI ctonitTi. ABTOp 3a3Hayae, L0 BUCOKUIA piBEHb EMOLLIMHOIO IHTENEKTY YYaCHWKIB MiXXKYNbTYPHOI KOMYHIiKaLii cnpusie
NOKpAaLLEHHIO SKOCTI Lliei KOMYHiKaLii, pOpMyBaHHIO CIPUSATAMBOIO MNCUMXOMNOrYHOTO KMiMaTy Ta MiLlHOT KOpNopaTUBHOI Kynb-
Typw ii yyacHukiB. Came Lie CTBOPHOE OCHOBY Ansi epeKTUBHOI KOMaHAHOI poboTwW, reHepauii iHHOBaUiHWX igew, edek-
TUBHMX YNPaBMiHCbKMX pilleHb Ta iX peanidauii. ABTOp AOBOAWTb, O eMOUiNHUIA iHTenekT — ue soft skill, skum noBuHeH
BOMNOAITU (haxiBeLlb MaibyTHLOro. BcTaHOBNEHO, LLO EMOLINHUIA IHTENEKT € OQHUM i3 HAMBAXNMBILLMX )AKTOPIB YCMILLHOIO
MDKKYTNBTYPHOrO Ain0BOro CnifikyBaHHS.

ABTOp TakOX CTBEPOXKYE, LIO AN PO3BUTKY €MOLIMHOrO iHTENEeKTy NoAUHI HeobXigHO 30cepeguTucs Ha YOTUMPbOX
MOMEHTaX: YCBIAOMIMEHOCTi, CamMOOLjiHLi, MOTMUBALii Ta 3gaTHOCTI A0 aganTaduii. PO3BUTOK KOXXHOMO 3 KOMMOHEHTIB (hopMye
PO3BUTOK BIigNOBIAHOI EMOLIHO-IHTENEKTYanbHOI CTpaTerii 3aranom i ehekTMBHOI KOMYHiKkaLii 3okpema. ABTOPOM Haro-
NOLYETHCS, L0 OCHOBHUMM €NeMeHTaMM KOMYHIKaLiiHOT MOAENi € y4acHuKkW, TOOTO BignNpaBHUK i ogepkyBay iHchopmaLlii;
NOBIJOMIEHHS; kKaHan 3B’s3Ky, TO6To 3acib nepenadi iHopmalLii; 3acobu koMyHikauii; Lini cninkyBaHHA, ski NpeacTaBneHi
AK NTOKaNbHUMM, TaK i Binbly 3aranbHUMKU 3aBAAHHAMU Ta iIHTEPECAMM YYaCHUKIB; 3BOPTHUIA 3B’A30K, TOGTO OOMIH 3MiCTOB-
HOIO Ta OLIHOYHOIO peakLielo NapTHepiB Ha iHOpMaLio | TOBEAIHKY OAWMH OZHOTO.

Y cTaTTi po3rnAHYTO BaXNMBICTb CTBOPEHHS CNPUATIIMBMX YMOB POPMYBAHHS €MOLINHOMO iHTENEKTY SK CKNagoBoi
€KCNPEeCcuBHOI KOMYHiKaLii, HAaBOAATbCA MPUKMIaaM Onopu Ha eMOLUiiHy cdepy napTHepa, BUKOPUCTaHHS XYOOXHbO-
€CTETNYHMX 3ac0biB BNMUBY Ha BCi CEHCOPHI kKaHamu.
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