Bunyck 23. Towm 1

YOK 811.111°367-11:316.77+159.964.21
DOI https://doi.org/10.32782/tps2663-4880/2022.23.1.29

KOMYHIKATUBHA IHTEPAKIIA ¥V 3ABEPMAHBHIﬂ DA3I KOH®DJIIKTY:
CUHTAKCUYHUU PIBEHb

COMMUNICATIVE INTERACTION IN THE FINAL PHASE OF CONFLICT:
SYNTACTIC LEVEL

Meabauk O.M.,

orcid.org/0000-0002-4197-9476

KaHouoam Qinono2iuHux Hayx,

doyenm Kaghedpu iHO3eMHUX MOB 2YMAHIMAPHUX CneyialbHOCmel
Bonuncwvrozo nayionanvnoco ynisepcumemy imeni Jleci Yxpainxu

Ilepenon H.O.,

orcid.org/0000-0002-4755-8285

KaHouoam Qinono2iuHux Hayx,

doyenm Kaghedpu iHO3EMHUX MOB 2YMAHIMAPHUX cneyialbHoCmel
Bonuncwvrozo nayionanvnozco ynigepcumemy imeni Jleci Yxpainxu

3 ornspy Ha Hag3BMYaMHO BUCOKY KOHAIMIKTOMEHHICTb, BMACTMBY PO3BUTKY cycninbcTea B XXI cToniTTi, notpeba gocni-
IKEHHS KOHMIKTY 5K cknagHoro, 6aratorpaHHoro Ta 6aratoBUMIpHOTo siBMLL@ CNIPUAMAETLCS Sk akcioma. He meHLw Bax-
nuBMM BBAYAETLCS | BUBYEHHS CYTHICHUX XapaKTEPUCTMK NPOLECY 3MiHW MOBIIEHHEBOI iHTEpaKLii 3 KOH(NIKTHO-30PIEHTO-
BaHOi Ha rapMOHinHy. CTaTTio NPUCBSAYEHO JOCHIMKEHHIO OAHOIO 3 acneKTiB KOMYHIKaTMBHOI NOBEAiHKM MOBLB Y NPOLIECI
KOHNIKTHOT B3aemogii. Y pokyci HayKoBOi pO3BifKkM — aHani3 CMHTAKCUYHUX 0cobnuBocTel BepbanbHOI B3aemodii CTOpiH
KOHQNIKTY Ha 3aBepLuanbHii cTaaii noro po3smTKy. MNpoBeaeHWn aHania yMoOXNUBMB 3’ACYBaHHA pori Ta BMANBY CUHTaK-
CUYHUX CTPYKTYP Ha nepebir KoMyHikaLii MOBLB, LLO € ONOHEHTAMW B MiXXOCOOMCTICHOMY KOHGOMIKTHOMY CMifKyBaHHi.
CnocTepexeHo, Wo BubIp CMHTAKCUYHKUX 3acobiB NPOAMKTOBaHUIA 0OpaHOL0 CTpaTerieto ChinkyBaHHs. YCTaHOBMEHO, L0
[0 OCHOBHMX XapaKTepHWUX ON151 KOMYHIKaTUBHOI NOBEAIHKM MOBLS, WO iHILiOE BiQHOBMEHHS KOMYHIKaTMBHOrO GanaHcy,
CMHTAKCUYHMX 3acobiB HanexaTtb CMOHYKasnbHi PEYEHHS], PO3MOBIAHI PEYEHHS 3i 3HAYEHHSAM PEKBECTUBHOCTI, PO3MOBIgHI
peyeHHs 3i 3HaYeHHSIM OMTaTMBHOCTI, 3aranbHi 3anuMTaHHA Ta PO3AINOBI 3anUTaHHSA, 06WUABI YaCTUHW SKUX — CTBEPAXY-
BanbHi, 3aBASKM YOMY BUCMOBMNEHHS1 HabyBae popMu MNOMYHOMO CymxeHHs. MeTor BMKOPUCTAHHS YCiX nepepaxoBaHux
BepbanbHUX 3acobiB € CNOHYKaHHSA NapTHepa 3i CMiflkyBaHHA 4O NOBEPHEHHS 4O rapMOHINHOT MoZeni ChinKyBaHHS.

OCHOBHUMMW CUHTaKCUYHUMMK CTPYKTypamu, MpUTamaHHMMU MOBFEHHIO KOMYHIKaHTa, Lo € NOCTpaxaarnol BHac-
NigoK KOHMNIKTY CTOPOHOLO, € NPOCTi PEYEHHS, 3HAYEHHS SIKMX CUHOHIMIYHE ab0 aHTOHIMIYHE 3HAYEHHIO Penmik-CTUMY-
niB (3anexHo Big 06paHOi KOMYHIKaTMBHOI CTpaTerii), @ TaKOX 3anuTaHHS-NepenuTK, siki HabyBaloTb KOHOTALi OLHHMX
BUCMOBSIEHb Ta EKCMNIKYIOTb HErATUBHY peakLito Ha NPOXaHHSA NPO MOBEPHEHHS 4O rapMOHINHOT MOAENI MiXKOCOBUCTICHOT
iHTEepaKuii.

TeopeTuyHi NONOXEHHSA NPOINCTPOBAHO NpUKNagamu 3 TBOPIB aHIMOMOBHOI XyA0OXHbOI fiTepaTypu, WO penpeseHTy-
l0Tb CMiNKyBaHHS Yy 3aBepLuasnbHii gasi KOHNIKTHOI B3aeMogii B HeodiLitHOMY ianoriyHoMy AUCKYPCi.

Knio4oBi cnoBa: koHniKTHa B3aeMogisi, CTOPOHM KOHPNIKTY, koonepaTnBHa CTpaTeris ChinkyBaHHS, KOHQPOHTa-
LifHa cTpaTerisa CnifikyBaHHS, CUHTaKCUYHI 3acoou.

Given the extremely high conflict potential which is a characteristic feature of the development of society in the 21st
century, the need to study conflict as a complex, multifaceted and multidimensional phenomenon is perceived as an axiom.
The necessity to explore the essential characteristics of the process of changing speech interaction from conflict-oriented
to harmonious has become a well-recognized academic discipline in recent years. The article highlights one of the aspects
of communicative behaviour of interlocutors in the process of conflict interaction. The authors have made an attempt
to analyse the syntactic features of verbal interaction of parties to a conflict at the final stage of its development. The
analysis has made it possible to clarify the role and influence of syntactic structures on the communicative interaction
of the interlocutors who participate in the interpersonal conflict. It has been observed that the choice of syntactic means
depends on the chosen communicative strategy. The main syntactic means used by the interlocutor who initiates
the restoration of communicative balance include imperative sentences, narrative sentences expressing requests,
narrative sentences expressing the optativity semantics, general questions and disjunctive questions both parts of which
are affirmative. The purpose of using all these verbal means is to encourage the communication partner to restore
a harmonious model of interaction.

The main syntactic structures inherent in the speech of the interlocutor who is a party affected by the conflict are simple
sentences the meaning of which is synonymous or antonymous with the meaning of the replica stimuli (depending on
the chosen communicative strategy), as well as echo questions which acquire the connotation of evaluative statements
and express a negative reaction to the request to restore a harmonious model of interpersonal interaction.

The theoretical foundations of the article are illustrated with the examples taken from the works of English-language
fiction which represent communication in the final phase of conflict interaction in informal dialogic discourse.

Key words: conflict interaction, cooperative strategy confrontation strategy, syntactic units.
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3akapnarceKi ¢inonoriudi cryaii

MocTanoBka npodaemu. Kouuikt — HeBig eMHa
gacTUHA KHUTTS Ta B3AEMOIl JIIOAEH B COIyMi.
3 omiAny Ha L€, BUBYEHHS NPUYMH HOr0 BHHHK-
HEHHS$, 0COOIMBOCTEH PO3BUTKY Ta CIIOCO0IB pO3B’si-
3aHHS € HAJA3BHYAHO BaXKJIMBUM 3aBIAHHAM Cydac-
HOI T'yMaHIiTapHOI HayKH.

AHaji3 ocTraHHiX aocaiIkeHb i myOaikamiii.
TeopeTHYHUM MATPYHTSM HAYKOBOI PO3BIIKH CTATH
TIpaili, IPUCBSYEHI JOCIiIKEHHIO 0COOIMBOCTEH pea-
Ji3aIfii MOBIIEM CTpPATETii i TAKTUK, IO PEIPe3eHTY-
I0Th TAPMOHIIHO Ta KOH(POHTAUIHHO 30piEHTOBAHY
JIHIIO MOBEAIHKY Ha 3aBepIIaIbHOMY eTarli KOH(IIiK-
tHO1 B3aemonii (I. II. boxxko, H. K. BoiimexiBcbka,
A. B. KopompoBa, O. B. Uepnenko Ta iH.), aHa-
N3y KOMYHIKQTHBHO-TPAarMaTd4HOTO Ta MOBHOTO
aCTeKTiB KOH(POHTALil SK MOBJIEHHEBOTO JKaHPY
(I. O. Anekceera, O. B. [lepmak, B. 5. Miserbka,
I. €. ®posora Ta iH.), a TAKOXK aHAJII3y MOBHUX OJU-
HUIIp CHUHTAKCHYHOTO PIiBHS, IO 3aCTOCOBYIOTHCS
MOBISIMH B KOMYHIKaTHBHHX CHTYAIliIX Pi3HOTO
tunry (JI. A. Binoxonenko, T. B. Bypwmicrpenko,
A. II. 3arnitko, C. B. Msicoenona, JI. B. Ympuxina
Ta iH.).

I[ocTranoBka 3aBaaHHs. Mera i 3aBOaHHs poO3-
BiJIKH — BHOKPEMHUTH Ta CXapaKTepU3yBaTh CIICKTP
BepOabHUX 3aC00iB CHHTAKCHYHOTO PiBHS, SIKHMH
MOCIYTOBYIOTHCS CTOPOHU KOH(ITIKTY B3aBepIliaibHil
(hasi fioro po3BUTKY, 3 OIIISY HA T€, [0 aHAJII30BaHa
npo6ieMa Ha ChOTO/IHI € HEJJOCTAaTHBO JIOCIIIKEHOIO.

Buknaxg ocHoBHoro marepiamy. PosmisiHemo
KOMYHIKaTHBHY TIOBEIIHKY MOBIIIB, IO € Y4YacCHH-
KaM{ KOH(DTIKTHOT B3a€MO].

Sk mokasye aHaji3 UIIOCTPaTHBHOIO Marepiaiy,
MOBellb, 10 iHiliI0€ 3aBepIIeHHA KOHQUIIKTY Ta
BiZITHOBIICHHS TapMOHIMHOI 1HTEpakilii, BUKOPHCTO-
BYE CHOHYKAIbHI KOHCMPYKYil, METa 3aCTOCYBaHHS
SKUX — TIEPEBECTH KOHQIIIKTHY B3a€EMOIII0 B PYCIIO
rapMoOHi3alii CTOCYHKIB, MPOJEMOHCTPYBABIIN KOO-
MEepaTUBHY HAJAIITOBAHICTh. SIpOoM Takux KOH-
CTPYKIIiH B IepeBaXKHIl OUIBIIOCTI TPOaHATiI30BaHUX
(dparMeHTIB € Ji€cioBa, IO CHOHYKAIOTh HPHUIIH-
HHATH BOPOXKHETY a0o0 3k 3a0yTH mMpo po3OIKHOCTI Ta
HEMOPO3yMiHHS, IPOOAaYNTH BHHYBATIIO KOHQIIKTY
rioro ManepakTHBHHNA BYNHOK.

“Enough! Enough! Let’s not fight over this. Nimit
didn 't mean what he said. Let’s all go home and get
some rest. We can talk again later” [14, c. 98];

“Come on, Sky!” Garibaldi said again. “Let us
forget it. The time is running out and soon we will be
old. [...]

Sky smiled at last and he shook his head in wonder
as if a great burden had been removed from him. He
breathed freely again and he shook Garibaldi'’s hand
[15, c. 80].

YcTaHOBIIEHO, 10 HA CUHTAKCHYHOMY PIBHI Bep-
0aJbHOI ITOBEMIHKHM MOBIIA, SKHMH I1HIIIIOE BlIHOB-
JICHHSI 3JIarO[, MOIINPEHI CHOHYKaJIbHI KOHCTPYK-
1ii, SIAPOM SKUX € JIECIOBO forgive Y HaKa30BOMY
cnoco0i. Jlo HalfyacTile 3aCTOCOBYBaHUX HAJIEKATh:

— CIIOHYKaJIbHA KOHCTPYKIIs forgive me, TOLIU-
peHa aKTyalli3aToOpoM BBIWIIMBOCTI please, 3aBISKH
SIKOMY BIA€THCS JOCATTH 3HM)KEHHS KaTeTOPUIHOCTI
CIIOHYKaHHS Ta HA/IaTH HOMY BBIWIMBOTO 3BYYaHHS:

“I’'m sorry, forgive me, please, forgive me, I'll do
anything you want”’ [10, ¢. 102];

— CIIOHYKaJIbHA KOHCTPYKIIs forgive me, TOLIU-
peHa HeWTpadbHUMH a00 IHTHMIi3yBaJIbHHMHU 3BeEp-
TaHHSMH JI0 CIIBPO3MOBHHKA, III0 € TTOCTPAXKIAATIO0
BHACIIJIOK KOHQIIKTY cTopoHOr. HeiliTpanpHi 3Bep-
TaHHS TIPEICTABJICHI JICKCHYHUMH OJUHUIIMH Ha
MO3HauYEHHS TOBHUX ()OPM BIIACHUX IMEH Ta POJMHHUX
3B’53KiB; IHTHMIi3yBaJibHi 3BEPTaHHS pENPE3CHTOBAHI
CKOpOUeHUMH (hOpMaMHU iMEH, MMECTIUBUMH HOMiHA-
[isSIMU Ha KIITaNT honey, wifey, baby Tomo, cydocraH-
TUBOBaHUMH (hOpMaMu IPUKMETHHUKIB dear, darling:

“Forgive me, Sofia,” said Halim, holding Sofia’s
hand, and looking into her eyes [22, c. 268];

“I know I must be selfish. Please forgive me,
honey. I just don't want to lose you or your love
for us. "Middy went to her mom and they embraced
[9, c. 136];

“Forgive me, darling, I was horrible. It was all
my fault — you are not to blame in the slightest”
[11, c. 55].

Jopeuno obpana dopma 3BepTaHHS 10 TapTHEPA
31 CIIUTKyBaHHS € BRXIIMBUM IHCTPYMEHTOM BILIMBY
Ha HBOTO, CIPUSE IiIBUIICHHIO e(DEKTUBHOCTI MOB-
JICHHEBOT B3aeMojii, (GopMye 3arajibHy Koomepa-
TUBHY TOHAJIHICTH CITLIKYBaHHSI.

XapakTepHUMHU BepOaTbHUMU 3ac00aMU CHHTaK-
CHYHOTO PIBHA, IO BHUKOPUCTAHHS SKHUX BIAETHCA
KOMYHIKaHT, IO 1HIIIOE€ BiJTHOBIEHHS TapMOHIHHOL
IHTEpaKii, € po3n06ioni Ta NUMAIbHI PEUCHHS.

Jlo po3noeionux pedeHsn, M0 EKCILUTIKYIOTh MPO-
XaHHA TPO BiJTHOBJIEHHS KOMYHIKaTHBHOTO OajlaHCY,
BITHOCHMO BHICTIOBJICHHSI 31 3HAYCHHSM PEKEeCHiUE-
Hocmi Ta onmamuenocmi. BUCIOBIEHHS NEPILIOTO
THUITYy HAJIEKaTh 10 HEUTpaJbHUX CIIOHYKaHb [1, c. 4]
1 peACTaBlieH] CUHTaKCUYHUMH KOHCTPYKLISIMH Ha
kmrant I ask you to understand me, 1 beg you to
forgive me Tomo.

“If I have caused you pain in any way, I beg you to
forgive me. [ mean that, Julie, please.” Julie turned
her head and sobbed [8, c. 55].

Jlo po3moBiAHNX pedeHb 31 3HAUCHHAM ONmamus-
HOcmi, SIKi BUKOPUCTOBYE MapTHEP 31 CIIJIKYBaHHS,
IO 1HIITIFO€ BiTHOBJICHHS KOMYHIKAaTHBHOTO OAJIaHCY,
HaJe)kaTh pedeHHS 3 miecmoBamu y ¢dopmi Future
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Simple 3 Bka3iBKOIO Ha Oavicanicms Oii. ONTaTUBU
cami o cobi He MalOTh CHOHYKAJIBHOTO 3HAYCHHS
[4, c. 141]. OmnHak 3a BIZMOBIAHMX OOCTaBWH, MPH
Oe3nocepeHbOMY 3BEpTaHHI 1O CIIBPO3MOBHHKA
MOB1IOMJIEHHS TIpo OakaHy Oil0 MOXYTb CIIpHiMa-
THUCS 1 IK HENpsIME CIIOHYKaHHS J10 11 BAKOHAHHS [TaM
caMo], oM gKIIeHe crioHykanHs [1, c. 4]. V 3aBep-
manbHIA (a3l KOHQIIKTY Taki CHHTAKCUYHI KOH-
CTPYKIIii CHPUHAMAIOTHCS MapTHEPOM 3 KOMYHIKaIlii
came sIK CIIOHYKaHHS JI0 BIJIHOBJICHHS 3J1ar0/iU B CTO-
cyHkax. [ligTBepIkeHHSIM IIOTO CIYTye HaBeICHUN
nani pparMeHr.

“I hope you'll forgive me as well. [ ...]

Tears came to her eyes. [...] He had asked for
her forgiveness, when all the while she had been
desperate for his. “I forgive you” [20, c. 202].

Ha Te, 1m0 BUCIOBICHHS 1HIIIaTOpa BiTHOBICHHS
rapMOHIMHOTO CIiIKyBaHHs [ hope you'll forgive me
as well nexomoBaHe caMe SIK CIIOHyKaHHS y ¢opmi
NPOXaHHA TIPO TPOOAyeHHs, BKa3y€ aBTOPCHKA
pemapka, sika Tiepefia€ JyMKHU CITiBpO3MOBHHUI (He
had asked for her forgiveness), a Takox ii BepOajbHa
(I forgive you) Ta HeBepOanbHa peakuis (Tears came
to her eyes).

3aKkMK 10 BINHOBJICHHS KOMYHIKAaTHBHOTO
OamaHCy peali3yeTbCcs TakoX 3a JJOMOMOTORO
RUMARbHUX cmpyKkmyp. AHami3 UTIOCTPaTHBHOTO
Marepialy I03BOJISIE CTBEPKYBATH, LIO MPOXaHHS
PO TMOBEPHEHHS 10 TapMOHIHHOI MOAENl CHiJIKY-
BaHHsI, O(OPMIICHI Y BUIVISI 3alUTaHHS, € YCIIill-
HAMH 3 TOYKH 30py peajizamii IMepcya3uBHOTO
BIUTMBY Ha TMapTHEpa 3i CHUIKyBaHHS, 1 BiATaK, Bif-
HOBJICHHSI 37arogu y crtocyHkax. Odopmitioroun
MOBJICHHEB] aKTH PEKBECTUBY Y BHUIVISIII MATAIBHUX
peYeHb, apecanT HaJa€ IM BBIWIMBOTO 3BYYaHHS,
TUM CaMHUM CIIOHYKAIOUH ajipecara JI0 KOMyHIKaTHB-
HOTO TapTHepcTBa [2].

VY crpykrypi BepOasbHOI TIOBEIIHKH iHIiNiaTopa
BiTHOBJICHHSI KOMYHIKaTUBHOTO OajaHCy HHUTajbHi
KOHCTPYKILIi penpe3eHTOBaHI 3a2albHUMU 3ANU-
manuamu Will you forgive me? Can you (ever)
forgive me? Shall we try again? Tomo, sSKi eKCILII-
KyIOTb OakaHHs 3a0yTH mpo o0pa3m Ta JOCSTTH
MPUMHPEHHS.

“Shall we try again, Kate?” Marina asked. “We
three have always been friends. I dont want to lose
your friendship and I believe you're telling me the
truth. Shall we go on as before?” [13, c. 175].

[IpoxanHs mpo mpoOaYeHHS Ta BiTHOBICHHS
3]IaTOJIM B CTOCYHKaX, BepOalizoBaHi 3aralbHUMH
3alUTaHHSIMH, POOJSITH CHOHYKAaHHS MEHII Kare-
TOPUYHUMH 1 3aBISKH IbOMY IHTEHCH]IKYIOTh IX
UNTOKYTUBHY CHJTy B MOPIBHAHHI 3 IMIEPaTHBHUMH
KOHCTPYKITISIMH.

Po30inosi 3anumanna TaKOX 3aCTOCOBYIOTHCS
MOBIIEM, IO 1HIIiIFO€ MUPHE 3aBepIIeHHS KOHDITIKTY,
3 METOI0 IOBEPHEHHS 10 KOONEPAaTUBHOI MOIei
CHiNKyBaHHS. 3ayBa)KHMO, IO OCOOJHUBICTIO TaKUX
PO3IUIOBHX 3allMTaHb € Te, MO 00WABa iXHI CTPYK-
TYpHI CKJIaJHUKH — CTBEPKYBaJIbHI.

“And _you forgive me everything, do you,
Howard?” she questioned, gravely. “You know that I
have sinned grievously. I have almost periled my soul
in my mad rage for an unholy revenge” [18, c. 175].

Brnarourch 0 BUKOpPHUCTaHHS PO3ALIOBOTO 3aIlu-
TaHHS, OOMIBI YaCTHHH SKOTO — CTBEP/KYBaJbHI,
MOBEIlb HE TUTHKH EKCIUTIKy€ BBIWJIHMBE MPOXaHHS
npo mpoOadyeHHs, a W KOHCTATY€E CBOE CIIOJiBAHHS
a00 BIEBHEHICTH y TOMY, 1[0 MApTHEP 3 KOMYHiKallii
npuiiMe MO3UTUBHE PillIeHHsI O/I0 BiAHOBJICHHS Tap-
MOHIHOTO criikyBaHHS [3, c. 99]. 3 MeTor0 00TpyH-
TyBaHHS CBOET TO3UITiT MOBEIIb, IO 1HIIIIOE BiTHOB-
JICHHS KOMYHIKaTHBHOTO OalaHCy, MOXXE HaBOJIUTH
NPUYUHY, Yepe3 sKi HOro CriBpO3MOBHUK IOBHHEH
MOTOTUTHCH HA MUPHE BUPILICHHS KOH(ITIKTY.

“I want to tell you how sorry I am about all of
the things I said to you after Stearns died. I'm sorry
about the way I treated you. I had no right. I was way
out of line. I'm sorry about what I said. I didn t mean
any of it. I was being selfish and childish and I was
acting like a real fuck-face. I was way out of line.”
1 felt my eyes swelling up with tears. I began to cry.
“[...] You're the best friend I've got right now, and
I need you back. You forgive me, right? ['m really
sorry. I mean it. You’ve got to forgive me. I’ve been
an ass. Blink for me if you understand what I've said
and you forgive me.” I waited in silence and stared at
him. He blinked. Then he blinked again. I cried with
joy [...] [12, c. 431].

HaBeneni mpuunHM MaHiIQECTYIOTH YCBIiOM-
JICHHST Ta BHW3HAHHS BUHYBATIEM KOHQIIKTY
HenmpaBOMipHOCTI cBo€i nmoBexinku (1 had no right;
I was way out of line; I was being selfish and
childish and [ was acting like a real fuck-face; I've
been an ass), BUpaXaroTh Xallb i3 IPUBOAY BUH-
HeHoro (I want to tell you how sorry I am about
all of the things I said to you after Stearns died;
I'm sorry about the way I treated you; I'm really
sorry. I mean it), NeKJIapyIOTh IIHHICTh CTOCYHKIB
Ta motpely TapMoHi3alii KOMYHIKaTHBHOi B3ae-
Moxii (You're the best friend I've got right now,
and I need you back). Takum 9MHOM, BUCIIOBIEHHS
Oyayerbest y (OpMi JIOTIYHOTO CYIKEHHS: 4yepe3
nepepaxoBaHi MPUYMHH MPABO MOBI, IO CIPO-
BOKYyBaB KOH(IIIKT, CIONIBAaTHCh Ha PO3YMiHHS
MOCTpaXaaaoi CTOPOHU 3JAETHCS IIIITKOM OOTPYH-
TOBaHUM, a PIIIEHHS PO BITHOBJICHHS 3JIarOIH
y B3a€MHHAX — 3aKOHOMIPHHM.
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VY 3aBepanbHii pasi koHPITIKTY BepOaIbHa TOBE-
JIIHKa MOBIISI, 1110 € IOCTPAXK/IATI0I0 CTOPOHOI0, Oe3-
MTOCEPEIHBO MiAMOpAIKOBaHA 00paHiif KOMYHIKaTHB-
Hili cTparerii. Y X0/l JOCHiI)KSHHS BCTAHOBIICHO, 10
THUIIOBOIO JUISL KOONEepamueHoi CTparerii CIinKyBaHHs
€ BepOaizallisi 3rofy BiIHOBUTU BTPAYCHY 3JIArOy
B CTOCYHKaX y (OpMi npocmux cmeepoicysanbHux
peuend, 3HAUCHHS SKUX CUHOHIMiYHe 3HAYCHHIO
perumiku-cTumMynny. Taki CHHTakCH4YHI CTPYKTypH
Penpe3eHTYI0Th TOTOBHICTh 1 OayKaHHS MPUMHUPUTHCH
y ¢opmi moBHOT a00 KOPOTKOI BiAMOBidi-peakilii Ha
PEILUTIKY-CTUMYJT TApTHEPA 31 CIIJIKYBaHHS.

“[...] Please believe me. Please forgive me.”

Laura closed her eyes for a moment, and Brandon
thought perhaps she would break into tears. [ ...] The
seconds ticked by, and finally Laura opened her eyes
and fixed him with a smile. “I forgive. [...] I love you
most dearly” [21, c. 268].

VY HaBezeHOMy (pparMeHTi KoomepaTHBHa CTpa-
TETis 3peari3oBaHa 3a JOIMOMOTOI0 MPOCTOTO HETIo-
IIMPEHOTO PEUYEHHS, YTBOPEHOTO 3 0COOOBOTO
3aiiMEHHUKa TepIoi ocoOu ofgHWHU [ Ta NiecioBa
TEMepilIHBOr0 MPOCTOTO Yacy forgive, sike € CeMaH-
TUYHUM SAPOM PEILTIKA-CTHMYJTY.

Onniero 3 dhopMm BepOATBLHOTO BTIICHHS KOOIIE-
paTHBHOI cTparerii CIiJIKyBaHHS € TAKOXX OMHCAHUN
BUIIIC TUI BUCIIOBIICHD, YCKIAIHCHUH KOMYHIKAMU-
samu 3200u.

“I just want to say I'm sorry for all of this trouble.
Will you forgive me?”

“Yes, I forgive you. You didnt do it, did you?”
[23, c. 33].

Sk 3acBiguye aHaji3 UIIOCTPAaTMBHOIO Marepiay,
JI0 CHUHTAKCHYHHMX 3aco0iB MaHiecrarlii excruti-
LIMTHO BHUPAXEHOI 6i0MO6U Bij BIJIHOBJICHHS Tap-
MOHIMHOT MOZIETI CTIIJIKYBaHHSA 31 CIIIBPO3MOBHUKOM
HAJNCXKATh CUHMAKCUYHI CHPYKMYypu, 3HAYCHHS
SIKUX @HMOHIMIYHe 3HAUCHHIO PEIUTIKU-CTUMYITY.
e mpocTi 3amepeuni peyeHHs Ha KwWtanT [ don’t
forgive you, I can t forgive you, I won t forgive you ta
X eNINTUYHI KOHTEKCTyaJIbHI BIiANOBIIHUKY [ don t,
IcantTtalwont.

“Will you forgive me?”

Lauren looked down at Mother Doreen's hands
while Mother Doreen waited with bated breath for
Lauren to respond. Finally Loren shook her head.
“I..Icant” [16,c.75].

Permmika [ cant pexmapye TpsMy BiIMOBY
npodaunTH MajdeaKTUBHHA YYHHOK TapTHEpa
3 KOMYHiKarii.

3anumannsa-nepenumu, sKi € JOCIIBHAM YU
nepedpazoBaHUM  TIOBTOPEHHSIM  TONEPEIHBOT
PEILTIKK CITIBPO3MOBHUKA a00 i1 yacTuHH, 100 Mija-
TBEPAWTH MPABWIBHICTH ii pO3yMiHHS a00 BHpPA3HTH

3IMBYBaHHS 4 HeENOBipy [7, c. 64], BUKOpHUCTO-
BYIOTbCS B CHUTYaIlisiX, KOJH CIIBPO3MOBHHUK HE [0
KiHIIA TO9yB a00 3p0o3yMiB cKazaHe abo oMy BajKKO
MOBIPUTH Y 3MicT ouyToro [6, ¢. 35]. Okpim crony-
KaHHsI IOBTOPUTH YU MOSICHUTH TONIEPEIHE BUCIIOB-
JICHHS, Taki 3alUTaHHSA MOXYTh BUPaXXaTH OLIHKY
abo He3romy 3 HUM [5, ¢. 980].

3anUTaHHSA-IEPEIUTH  3aCTOCOBYIOTBCSI  MOB-
[eM, 10 € TMOCTPAXKIAIOK BHACTIAOK KOHQIIKTY
CTOPOHOI0, B MeXKax peanizalii KOHPpOHTaliHHOT
CTpaTerii CHIIKyBaHHS Ta € CIIOCOOOM IMILTIIIUTHOL
MaHidecTallii He3roau BiHOBIIOBATH KOMYHIKaTHB-
HUIl OanaHc 3 IHIIOK CTOPOHOK KOHpuikTy. Taki
3anuTaHHsA HaOyBalOTh KOHOTAIlil OIIHHMX BHCIIOB-
JIeHb, SKI PENPEe3eHTYIOTh HETaTHBHY peakilito (31u-
BYBaHHs, JAOKip, OCyad, pO3IpaTyBaHHS, OOypeHHs
TOLIO) Ha MPOXaHHS PO MPUMHUPEHHS Ta BepOamizy-
I0ThCs Yy (POpPMi TIOBTOPEHHSI OKPEMHX CIIiB 200 cer-
MEHTIB BHCJIOBIICHHS-CTUMYJIYy MOBIIS, IO 1HIIIIIOE
BIZTHOBJICHHS 3JIaTO/IM Y CTOCYHKaXx.

BupaxeHHs eMOIifHOI OIIIHKA IMILTIUTHOTO
NPOXaHHS TPO MNpoOaYeHHS JOEMOHCTPYE 3alu-
TaHHSA-TICPEIUT, TPEACTABICHE B HAaBEACHINM nmaii
cuTyariii.

“Please, friend, why dont we forget it, ok? [...]
Let bygones be bygones — sweep them under the rug.”

“Forget it? How can I forget it? Don 't you know
what you did to me?” [17, c. 85].

3anuTaHHSA-TIEPENUT, TpPEACTaBIeHE Yy IBOMY
(dparMeHTi, eKCIUTIKY€ 3IUBYBaHHsS Ta OOypeHHS
MOBLS, L0 € TMOCTPAXIAIOK CTOPOHOI0, BUKIIM-
KaHi TPOIIO3HUITIEI0 MapTHepa 3 KOMYHIKaIii 3a0yTH
00pasu 1 BiTHOBUTH rapMOHiiiHE CIIIJIKyBaHHS.

3anuTaHHSA-IEPENTUTH MOXYTh CYIPOBODKYBa-
TUCHh TOSICHEHHSIM TPWUYMH HEraTHBHOI peakuii Ha
MPOXaHHS PO BiJIHOBIICHHS 3J1ar0JTH.

“Please, forgive me,” she insisted. [...] “Honey,
let me promise you something. If you give me a second
chance, Iwill...”

Jacob tapped on the table to interrupt her.

“Goodness gracious! A second chance? I gave
you hundreds of chances and you refused to take any.
Now you want one chance!” [19, c. 235-236].

B ananmizoBaHOoMy (hparMeHTi 3alUTaHHS-TIEPEITUT
BepOaltizye HeraTUBHY €MOLIHHY peakiilo 4oJIoBika
Ha TPOXaHHS APYKHHU NP0 MPOOAdYeHHsS Ta BKazye
Ha KOTHITMBHHMU IMCOHAHC, CIIPUYMHEHHMN IMPOXaH-
HSIM BUHYBATLs KOHQJIIKTY [IPO HaJlaHHA L€ OZHOTO
maHcy. [lo3uTuBHa peakuis Ha Take MPOXaHHS, Ha
JlYMKY YOJIOBIKa, € HEIOIILHOK Ta HepalioHalb-
HOFO, OCKUIBKH KOJICH 13 IIAHCIB, HAIAHUX JIPYKUHI
panime, He OyB Bukopuctanuit (A second chance?
I gave you hundreds of chances and you refused to
take any. Now you want one chance!).
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3ayBa)KUMO, 1110 3alHUTaHHSA-TICPEIUT NepeOrBae
MOBJICHHS 1HII[iaTOpa BiTHOBJICHHS KOMYHIKaTHBHOTO
OamaHCy, He A9l HOMY MOXKIIMBOCTI 3aBEPIINTH
nyMKy. Taka BepOasibHA TIOBEHIHKAa EKCILIIKYeE 30y-
JOKEHUH eMOIIIIHAN CTaH MOBIIS, MaHi(hecTye BHCO-
KWl CTyMiHB 00pa3u, po3ApaTryBaHHs Ta 00ypEeHHS.

BucHoBkH. TakM YUHOM, OCHOBHUMHU XapaKTep-
HAMHU CHUHTAKCHYHHMH 3aCO0aMHU MOBIIEHHS KOMYHi-
KaHTa, 1[I0 iHIIIOE BiJTHOBIIEHHS TapMOHINHHOI iHTe-
paxuii 3 mapTHEPOM 3i CIIKYBaHHS, € CIIOHYKaJbHI
KOHCTPYKIIii, PO3MOBITHI PEYCHHS 31 3HAUCHHIM
PEKBECTHBHOCTI, PO3MOBIAHI PEUCHHS 31 3HAUCHHSIM
ONTaTHUBHOCTI, II0 PENpPE3eHTYIOTh HEHUTpaibHI Ta
ITOM’SIKITICH] CTIOHYKAHHS JI0 BiTHOBJICHHS KOMYHIiKa-
TUBHOTO OaaHcCy, 3arajibHi 3alUTaHHSA, 10 POOIATH
CIIOHYKaHHSI MEHIIl KaTeTOPUYHUM 1 HAJar0Th HOMY
BBIWIMBOTO 3BYYaHHS, a TaKOXK pO3JIUIOBI 3amu-

TaHHsI, OOW/BI YaCTWHU SKUX — CTBEP/DKYBaJbHI,
3aBISIKA YOMY BHUCJIOBJICHHS HaOyBae (hOpMH JIOTid-
HOTO cymkeHHs. OCHOBHI CHHTaKCH4YHI 3aCO0H, IO
XapaKTepHU3yIoTh BepOabHy MOBEAIHKY MOBIIS, SKHN
€ TOCTPaXIaJOK BHACIHIJOK KOH(MIIKTY CTOPOHOIO,
pENpe3eHTOBaHl TMPOCTUMH PEUCHHSMH, 3HAYCHHS
SKUX CHHOHIMIYHE a00 aHTOHIMIYHE 3HAYEHHIO PeTuTi-
KH-CTUMYIy (3 OISy Ha OOpaHy KOMYHIKaTUBHY
CTpATeTi0), Ta 3alUTAHHSI-TIEPETIUTH, SIKi B TpoIeci
CHiNIKyBaHHS HaOyBalOTh KOHOTAMIi OL[iIHHUX BUCJIOB-
JIeHb 1 MaHi()eCTYIOTh HETaTUBHY PEAKIII0 Ha Mpo-
XaHHS PO IPUMHUPEHHS (3[[BYBaHHS, HECXBAJICHHS,
JIOKip, pO3IparyBaHHS, OOYPEHHs, OCYI TOIIO).

IlepcnekTBY MOJANBLINX OCTiAKEHb BOA4aeMO
B OB IMIMOOKOMY aHaNi31 CHHTAaKCHYHHUX CTPYKTYP
B KOMYHIKaTHBHI{ MOBEIIHII YYaCHHUKIB KOHQIIKTY
Ta IX BIUTUBY Ha 1epeOir MOBJICHHEBOT B3a€EMO/I1.
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