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The COVID-19 outbreak dramatically affected all spheres of our life: from social and economic to educational. In order to
ensure the continuity of educational process higher education institutions had to shift to full online teaching and learning. The
paper reflects the experience of teaching and learning English in contemporary academic environment during the pandemic
situation caused by COVID-19 outbreak when an online education has become crucial in the educational field. The purpose
of the article is to show the advantages of using video conferencing platform Zoom and MyEnglisLab developed by Pearson
in the teaching and learning process in English classes. Combining these two online platforms can be beneficial both for
teachers and students. Different digital tools that are provided by MyEnglishLab and Zoom engage students in effective virtual
learning environment contributing greatly to students’ motivation to study and improve English language proficiency. Zoom
allows us to implement teaching and learning English by imitating live communication as close as possible to the traditional
way, providing participants with support and variety of forms of feedback from the teacher and students. MyEnglishLab devel-
oped by Pearson can be a powerful tool suitable for teachers and learners’ needs in online educational process. The article
emphasizes the role of technology in providing more learning opportunities and better means for students to interact and learn
effectively. The study revealed that the main advantages of using the platforms in English language teaching and learning
are: ease of access to teaching resources, comfortable and constant interaction between students and the teacher in safe
and secure environment, ability to establish audio and visual contact, time efficiency, flexibility and convenience.
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Mangemis COVID-19 pisko BNnvMHyna Ha BCi Cdepy HALIOro XWTTA: Bif CouianbHOI, EeKOHOMIYHOI 4O OCBITHbLOI.
LLlo6 3abe3neunTy NPOOOBXKEHHSA OCBITHHOrO MPOLECY, 3aKnaau BWLLOI OCBITU Bynu 3MyLUeHi nepenTn OO BUKNagaHHSA
Ta HaB4aHHs oHNanH. CTaTTa Bijobpaxae AOCBIA BUKNaAaHHS aHTMINCHKOT MOBU B Cy4acHOMY akaJeMiYHOMY CEPEenOBULL
B ymoBax naHgemii COVID-19 ctygeHTam chakynsTeTy NpMKNagHoi NiHMBICTUKM HauioHanbHOro yHisepcuteTty «JIbBiBCbka
nonitexHika». MeTa cTaTTi — nokasatn nepeBary 3acTOCyBaHHSA LMAPOBOI OHManH nnatgopmm Zoom Ta BipTyarnbHOI
HasyanbHoi nnatcopmu MyEnglishLab Big Pearson ons BuknagaHHs Ta HaBYaHHS aHrmincbKol MOBU. NoegHaHHS umx
[ABOX Nratopm Moxe OyT KOPUCHUM K AN BUKNagada, Tak i CTyaeHTa. Takuii hopmat MakcumManbHO Habnuxye npouec
BMBYEHHS @HIMINCbKOT MOBM 0 Cy4acHMX peanin, MPONOHYE PiBHOMaHITHY AisfbHICTb CTyAEeHTa B iHTEPAKTUBHOMY cepeso-
BULLi, HAAAE MUTTEBUI 3BOPOTHUIA 3B’A30K. Pi3HOMaHITHI LmMdpoBi iHCTpyMeHTn nnatdopmu Zoom Ta MyEnglishLab 3any-
YaloTb CTYOEHTIB B e(heKTUBHE BipTyaribHe HaB4arbHe cepeoBuLLe, MiABULLYIOTb MOTVUBALLI0 CTYAEHTIB Ta 320X04YH0Th [0
HaB4vanbHoro npoduecy. MNnargopma Zoom [03BOMSAE HABYATU Ta BUBYATU @HITIACHKY MOBY, iMITYHOUM XMBE CNIiNIKYBaHHS,
GnunsbKe [0 CMiNKyBaHHS B TPaAMLIMHIA HaBYanbHi ayauTopii, 3abeaneyye NOCTiHY Ta AMHAMIYHY B3aEMOZi0 Y4aCHUKIB
HaB4aslbHOro NPoLecy, BiAKPMBAE HOBI MOXIMBOCTI Npe3eHTaLii HaB4anbHOro Matepiany ans suknagada. MyEnglishLab
€ MOTY)XHUM IHCTPYMEHTOM HaBYaHHS, SKMA NiOBULLYE e(eKTUBHICTb Ta AKICTb HaBYanbHOMO MPOLECY, BiAKPUBAE HOBI
MOXIMBOCTI Ans po6oTH 3i CTyAeHTaMu, POpMYy€e KOMYHIKaTUBHY KOMNETEHLIO CTyAeHTa. Y CTaTTi HaronoLyeTbCS Ha Pori
iHbOPMALIMHMX TEXHONOTIN y 3abe3neveHHi HaB4YarNbHNX MOXIIMBOCTEN Ta KpaLyX iHCTPYMEHTIB Ans e(PeKTMBHOI B3a-
emopii Ta HaB4aHHs cTyaeHTiB. OCHOBHMMU NepeBaraMu 3acTOCYBaHHS OHMaWH-NNaTdopM AN BUKNagaHHS aHrmiicbKol
MOBM €: Nerkui AocTyn A0 HaByYanbHUX pecypciB, NOCTiHA B3aEMOAS MK BUKMagadem Ta cTygeHTamu B 6e3neqHomy
CepefoByLLi, MOXIUBICTb ayAio- Ta BidyanbHOrO KOHTaKTY, e)eKTUBHE BUKOPUCTAHHS Yacy, THYYKiCTb Ta 3py4HICTb.

Knio4oBi cnoBa: oHNanH-HaBYaHHs, OHNanH-nnatgopma, undposuii iHcTpymeHT, Zoom, MyEnglishLab, naHgemis
COVID-19.

Problem statement. The COVID-19 outbreak
has caused great social and economic transformations
which triggered significant changes in all areas
of education. A sudden shift to full online learning
and teaching has been brought into the educational
process. Many instructors and learners had to adapt to
the pandemic condition and transfer from in-person
teaching and learning to online education.

In Ukraine, in response to the COVID-19 outbreak
the Ministry of Education and Science of Ukraine

issued the letters which have been advising higher
education institutions to ensure the continuity
of the educational process and take into account all
circumstances related to coronavirus situation.

On February 3, 2020, higher education institutions
received the official letter recommending to organise
“distance learning for students from the People’s
Republic of China and Southeast Asia countries, who
are currently in Ukraine and/or who cannot arrive in
Ukraine due to spread of coronavirus” [7].
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The letter of the Ministry of Education and Science
of Ukraine from March 11, 2020, No1/9-154 announced
a three-week quarantine for all types of educational
establishments in order to prevent the spread of COVID-
19 and recommended online education [8]. Later, as
the situation with coronavirus pandemic worsened,
the quarantine was prolonged and schools, colleges
and universities were closed. The teachers had to transfer
to online teaching adapting the technologies and means
they had at hand and students even had to take exams
online. For both teachers and students online education
has become a new challenge.

Our article discusses the results of utilising into
educational process, particularly in the process
of teaching and learning English, a video conferenc-
ing platform Zoom and online platform MyEnlishLab
developed by Pearson in English classes at the depart-
ment of Applied Linguistics in Lviv Polytechnic
National University. It reflects the experience
of teaching and learning English in contemporary
academic environment during the pandemic situation
caused by COVID-19 outbreak when an online edu-
cation has become crucial in the educational field.

The topic of the article is of paramount importance
due to the necessity of integrating different online
tools and resources in language education caused by
a new world life situation. Besides that, incorporat-
ing different online resources into foreign language
teaching and learning is a significant factor in effective
development of students’ communication skills.

The appeal to online learning existed before
the outbreak of COVID-19 in the form of distance
learning, Massive Open Online Course (MOOC),
and blended learning, a combination of traditional
and online learning. Blended learning has been
implemented in education rather extensively
in the past years and the trend is increasing in
the following years. Distance learning is not a new
experience in many European, American, and Asian
universities anymore. It has become an integral part
of teaching and learning [6].

In 2013, the Taras Shevchenko National University
of Kyiv launched the first massive open online
course (MOOC) in Ukraine. In 2016, the National
Technical University of Ukraine “Igor Sikorsky Kyiv
Polytechnic Institute”, The Ivan Franko National
University of Lviv, The Lviv Polytechnic National
University, and the Ukrainian Catholic University
piloted projects on the blended learning technology
where MOOC:s available at Prometeus were combined
with face-to-face learning [1]. However, the COVID-
19 outbreak demanded undertaking rigorous measures
to withstand the pandemic challenges and provide
online learning methodologies and technologies in

teaching that could be of a great help in the educational
process. The transition towards online education
system accessible to all students has started.

Purpose of the article. The purpose of our
research is to describe and analyse the existing online
platforms and applications for teaching and learning
English in virtual classes. Our task is to show
the advantage of utilising video conferencing
platform Zoom and MyEnglisLab developed by
Pearson in the teaching and learning process in
English classes. The article emphasizes that the role
of technology is vital in providing more learning
opportunities and better means for students to interact
and learn effectively. “The online space allows
learners and teachers to stay connected outside
the classroom. Learners can benefit from the fact that
space and distance do not matter anymore” [5].

Different digital tools that are provided by
MyEnglishLab and Zoom engage students in
effective virtual learning environment contributing
greatly to students’ motivation to study and improve
English language proficiency.

It should be noted that a considerable number
of terms is used to describe online learning:
e-learning, web-based learning, learning via
the internet, distance learning, computerised
electronic learning, virtual learning, and etc. “It
is the type of learning environment specifically
delivered via the internet to students and conducted
by the teacher in a virtual classroom. The students
can interactively communicate with the teachers
and others students in this virtual classroom.” [4].
Various digital platforms and applications can support
online learning implementation. It can be carried out
utilizing Google Meet, Google Classroom, Zoom
Cloud Meeting, Microsoft Teams, etc. Those digital
platforms helped both teachers and students to adapt
to the pandemic conditions. Besides improving
the students’ digital literacy, it also helps students to
learn English virtually and develop their language
proficiency through natural interaction.

Presentation of the main material. It is
impossible nowadays to imagine our life without
technology. One of the world’s most popular
learning management system is Moodle which is
designed to provide educators and learners with
a secure and integrated system to create personalised
learning environment. It is trusted by institutions
and organisations worldwide and numbers of more
than 270 million users. Moodle provides flexible
tools to support both blended learning and fully
online courses [9].

Besides the resources mentioned above, in
teaching English we use MyEnglishLab which is
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an online platform designed to complement Pearson
ELT textbooks: Choices, Speakout, Language
Leader, Market Leader and etc. It is considered
to be one of the most powerful tools for blended
learning in global academic society and can be
integrated with systems like Moodle, Blackboard
and Canvas. MyEnglishLab components can replace
traditional Pearson paper workbook, helping students
and teachers get more from the course. The activities
in MyEnglishLab replicate the content students
complete in a workbook, but in an interactive
and engaging environment. Students can access all
their content through the Pearson English Portal in
one place and receive instant feedback on each task.
The Pearson English Portal is the single access point
for online and offline English teaching and learning
resources. Students can watch videos, listen to audio
and even record their own voices online. This vast
range of activities help them build their confidence
and improve on their mistakes [12].

Interactive activities, tasks and tests raise students’
interests and engage them in the learning process.
Extra hints and tips that the platform provides
encourage and support learning. Each activity is
built into a lesson plan and helps students practice
speaking, listening, reading and writing.

The activities that students complete are recorded
in MyEnglishLab Gradebook and help the teacher
to see students’ progress. It can be viewed for
the whole class or individual students. The teacher
can see how students are progressing at every stage,
the amount of time spent on task, number of attempts
to get an answer. Using the Common Error Report,
the teacher can also analyze which errors are common
among the students. With this information, the teacher
can focus valuable class time on the areas that are
needed the most. MyEnglishLab enables to mark
students’ homework assignments automatically. The
time saved by automatic correction helps the teacher
to manage and personalize the course material
according to students’ needs and preferences[10].

The platform has a range of tools to make
classroom management simple and flexible. The
teacher can communicate with students easily
through email notifications and online messaging
in a safe and secure environment. As teaching
and learning online requires more e-correspondence
and interaction via mobile applications between
students and teachers this feature is of a significant
help for both participants of the educational process.

MyEnglishLab  makes  possible learning
and teaching be conducted both online and offline.
Students can access all the activities when they are
online anytime and anywhere. The teacher can create

course, groups, hide/show/assign content, share
course with colleagues and even download the video
activities.

In response to COVID-19 outbreak Pearson
launched another feature that made teacher’s
and student’s lives much easier and supported
teachers teaching remotely. Zoom video conferencing
tools have been integrated into the Pearson English
Portal. This feature can help teachers schedule
and run virtual lessons directly from the Pearson
English Portal. Because Zoom is integrated into
the Portal, teachers can set up classes and groups
with the class management tool, create a calendar
of scheduled classes, switch easily between showing
the presentation on their screen and other resources
they want to share, all within the Portal.

Zoom technology is widely used nowadays in
teaching and learning English. Zoom is a cloud-based
video conferencing service that enables to virtually
interact “face-to-face” when in-person meetings are
not possible. It has become one of the leading video
conferencing software applications trusted by millions
of enterprises, small businesses and individuals. It
provides videotelephony and online chat services
through a cloud-based peer-to-peer software platform
and is used for teleconferencing, telecommuting,
distance education, and social relations [15].

Zoom’s popularity has increased drastically
during the time of COVID-19 pandemic. It has
helped students and teachers around the world
quickly shift to remote virtual learning in a secure
and productive environment. Zoom has numerous
security features designed to control online
classrooms and help educators effectively teach
online. It also provides teachers with detailed tips
and tricks for educating on Zoom and additional
resources such as Free Remote Teacher Training
Webinars. The webinars are led by experienced
teachers who have transitioned from in-person to
online teaching and help to adapt teaching practices
and curriculum to a live video chat classroom. In
addition, Zoom can be a powerful tool for teachers
in their continuous professional development by
hosting training sessions to cover online learning
strategies and to collaborate with their peers on best
teaching practices. Students can also find helpful
tips for successful participating in online learning
and some resources to help them stay secure.

Zoom’s effective tools allow English teachers
to develop reading, listening, speaking and writing
skills in various ways. Zoom’s screen sharing feature
works both ways- the teacher and students can share
videos, presentations, Internet and book pages. Book
page sharing allows students to follow explanations
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ofthe teacher and take an active part in the lesson. The
teacher can easily allow students to share their own
screens e.g., for demonstrating a project presentation.
The activities a teacher can do via screen sharing:

— Show presentation slides to present new
grammar

— Show images to explain new vocabulary

— Play a video on a video channel

— Display texts for students
comprehension tasks

— Show a student’s written work and elicit
correction (one-to-one)

— Provide feedback and comments, ask
questions, organise discussions that can be incredibly
stimulating for students.

All these activities greatly contribute to class
interaction and productivity of the educational
process [11].

There are numerous engaging activities that
English teachers can incorporate into their course
which will make the learning effective in an online
setting. Zoom allows the teacher and students to use
different virtual backgrounds. This is good for privacy
so that learners do not have to worry about what is
behind them. But it can also be used for language
practice. Adding a suitable background image can
help the teacher introduce the topic of the lesson
and create a better understanding of the topic
allowing students to be involved in the work more
actively. Sharing videos and presentations as well
as Whiteboard sharing can be of great help for both
the teacher and students.

Teachers also have the opportunity to record
lessons and watch them again to assess students’
strengths and weaknesses. Students can also record
the lesson if the teacher enables this feature for
them. They can watch recorded lessons and see their
improvement over time or review the content at any
time and at their own pace. The teacher can show
the recorded lessons to another teacher, who they
trust, and ask for constructive feedback [13].

To practise students’ writing skills the chat box
feature can be used. Students can use the chat box
to communicate with the teacher, with another
student or with the group, brainstorm and share ideas
and opinions. Communicating via a chat during
the lesson is perfect for an English spelling activity.
“Chats serve as a platform for written communication
in a foreign language, allow you to conduct diagnostic
surveys, receive quick feedback individually or in
a group, and also check the involvement of students
in the educational process” [14]. The teacher may
use this function to give personalised feedback to
individual students.

to complete

The annotation tools allow teachers to really
engage with teaching and learning materials by
writing and highlighting on the screen. This helps
to make the learning both accessible and visually
appealing. Students can also use the tools to annotate
on a shared screen. Annotation can be used for
eliciting error correction, getting students to “vote”
for the best ideas on the screen, describe and draw.

The teacher can create “breakout rooms” for small
group discussions which is equivalent to putting
a student with a partner in class. It is a great way
to encourage pair work or group work and allow
students to work independently. Breakout rooms are
ideal for speaking tasks. Such interaction contributes
to the development of students’ speaking skills that
are crucial in learning a foreign language.

The benefits of using these two online platforms
in teaching and learning English online are significant
to both students and a teacher.

— Ease of access to teaching resources that are
available at anytime, anywhere, as well as audio
and video resources.

— Comfortable and constant interaction
between students and the teacher in safe and secure
environment.

— Access to “native-speaking” environment.

— Instant comments and feedback from
the teacher that contributes to live communication.

— Choice of devices (students can use their
personal devices that enables them to access
all the activities when they are online anytime
and anywhere).

— Time efficiency, flexibility and convenience
(can save time, paper and other resources).

— Ability to establish audio and visual contact
that is characteristic of face-to-face classes

However, there could be some drawbacks, mainly
connected with the technical difficulties that may arise from
the instability of the Internet connection or lack of reliable
equipment. One more problem that many teachers face is
that some students do not wish to turn on the camera during
classes. Students explain that turning off the camera means
being in a more comfortable environment, others explain
by technical difficulties of using the mobile Internet.
Many students use mobile phones for online classes. This
may work for lectures and discussions, but may be less
satisfactory for other tasks.

It is worth noting the role of the teacher in
a virtual classroom. “When working in a virtual
classroom, the teacher’s role expands. He does not
work as a teacher, he acts as a moderator of the online
class, which simulate as much as possible live
communication, thus contributing to classes
interaction productivity and effectiveness” [12].
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Combining these two online platforms can be
beneficial both for teachers and students. Online
learning and teaching environments provide fresh
approachestolearningandteaching, makesthelearning
process more effective and improves the quality
of language teaching. Zoom and MyEnglishLab have
been of great help for teachers during COVID-19
pandemic and contributed significantly to online
education. It helped our students learn at homes
and teachers teach in virtual classrooms.

Conclusions. The educational process in
the system of teaching and learning English can be
carried out by means of such digital platforms as Zoom
and MyEnlishLab developed by Pearson effectively.
Zoom allows us to implement teaching and learning
English by imitating live communication as close as
possible to the traditional way, provide participants
with support and variety of forms of feedback from
the teacher and students. MyEnglishLab developed
by Pearson can be a powerful tool suitable for

teachers and learners’ needs in online educational
process. Different digital tools that are provided by
MyEnglishlab, engage students in authentic context
and learning environment. Our experience proved
efficiency of using Zoom and MyEnglishLab platforms
for teaching and learning English to Philology students
of the department of Applied linguistics in Lviv
Polytechnic National University. The teachers of our
department have been applying the online learning
technologies in teaching English intensively.
According to  our  observations, Zoom
and MyEnglishLab platforms promote students’ moti-
vation for learning, help them reach better results in
online tests and writing and speaking assignments. The
results of teaching English to students with the help
of Zoom and MyEnglishLab have confirmed success-
ful outcomes of developing students’ reading, listening,
writing and speaking skills. The students’ feedbacks
have confirmed the platforms make learning more pro-
ductive, more engaging and more time-effective.

REFERENCES:
1. Bakhmat, L., Babakina, O., Belmaz, Ya. (2021). Assessing online education during the Covid-19 pandemic: a
survey of lecturers in Ukraine. Journal of Physics: Conference Series, 1840 (1), IOP Publishing.
2. Beatty, Ken. (2021) The future of Online Learning: Motivating Teachers and Students. Retrieved from:
https://www.youtube.com/watch?v=Ahekulx9HDo&ab_channel=PearsonEnglish
3. Cavage, C. Digital Solutions for Online Learning. Retrieved from: https://www.youtube.com/watch?v=_

Df4Zv7XttU&ab_channel=Pearson English

4. lvashchyshyn, O.M., Kashchyshyn, N.Ye., (2020) Innovative resources for promoting academic writing skills

in English classes, Pedagogical Sciences, no.2(35).

5. King, A. (2016). Blended language learning: Part of the Cambridge Papers in ELT series. Cambridge:

Cambridge University Press.

6. Matvienko, O., Kuzmina, S., Yamchynska, T., Kuzmin, Ye., Glazunova, T. (2021) New Challenges Imposed
by the Pandemic on a Ukrainian University, Arab World English Journal, Special issue on COVID-19 Challenges,

pp. 136-146.

7. Ministry of Education and Science of Ukraine. (2020) The Ministry of Education and Science of Ukraine
recommends organising distance learning from The People’s Republic of China, who are currently in Ukraine 2020.

Retrieved from:

https://mon.gov.ua/eng/news/ministry-education-and-science-ukraine-recommends-organizing-

distance-learning-students-peoples-republic-china-who-are-not-currently-ukraine
8. Ministry of Education and Science of Ukraine. (2020) On finishing 2019/2020 academic year. Retrieved from:

http://osvita.ua/legislation/Vishcha_osvita/72094/

9. Moodle LMS. Retrieved from: https://moodle.com/Ims/
10. MyEnglishLab’s manual description. Pearson ELT. Retrieved from: https://www.pearson.com/english/login-

register/myenglishlab.htmi

11. Nobre, C., (2018). Zoom a user-friendly video conference tool great for online lessons. Retrieved from:

https://thedigitalteacher.com/reviews/zoom

12. Sabat, S. (2020) MyEnglishLab as an effective component of blended learning approach in English language

teaching. Young Scientist. No. 3(79). P. 158

13. Teaching English Online with Zoom: The Ins and Outs. Retrieved from: https://www.teflcourse.net/blog/
teaching-english-online-with-zoom-the-ins-and-outs-ittt-tefl-blog/
14. Vonog, V., Batunova, ., Kolga, V., (2021) Digital platforms and tools used in the system of teaching English.

SHS Web of Conferences.
15. Zoom: zoom.us.

186



