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CratTio MPUCBSYEHO BU3HAYEHHI0 KOMYHIKaTMBHOIO NoTeHUiany AUCKYPCUMBHUX MapkepiB Since Ta Yet y npoueci pery-
noBaHHS pedepeHLii. 3pobneHo cnpoby npoaHanisyBatn yHKUiIOHYBaHHA Since Ta Yet sik MapkepiB perynoBaHHs pede-
PeHLii Ta BUSIBUTU NparmMaTMYHWI acnekT ix cTpaTeriyHoro BNimBYy Ha cy6’ekTiB AMCKYPCUBHOI AisnbHOCTI. [igTBepmkeHo,
O Ha nmparmMaTMyYHOMY PiBHi AMCKYPCUBHI Mapkepu HabyBaroTb (DyHKLii mparMaTUYHMX MapKepiB CTPYKTYpU OUCKYpCY
i BUKOPUCTOBYIOTLCSI MOBLSIMK Y ha3i 0BroBOpPEHHS, BOHM MapKytOTb MiKPO3B'SI3KM MiXK iNNOKYTUBHUMM iHTEHLIAMM, LIO
nepeaarnTbCA BUCNOBaMM LLOAO KOHKPETHOrO NpeaMeTy AyMK/ MOBUS (pedhepeHTa). [loBeaeHo, Lo AUCKYPCUBHI MapKepu
6epyTb y4acTb Y KOHCTPYHOBAHHI KOFEPEHTHMX BifHOLLIEHb MK MOBIIEHHEBMMW akTaMu y acneKTi perynioBaHHsa pedepeHuii
Ha MikpopiBHi. BcTaHOBMEHO, WO enemMeHT Since MapKye BiAHOLWEHHS MIKPOPIBHEBOMO NPUYMHHO-HACNIOKOBOMO 3B’A3KY
Ha piBHi ABOX iNMOKYTUBHUX IHTEHUiN npogyLeHTa y npoueci perynoBaHHs pedepeHdii. MigTeepaoXeHo, Wo AKWo Auc-
KYPCUBHWI Mapkep 3abpaTh 3 KOHTEKCTY, 3a3HayeHun 3B's130K MK BUCIOBMEHHAMMU 36epexeTbes, | Byae Bupaxatucs
iMANIUMTHO, TOMY Cy0’eKTaM AMCKYPCUBHOI AisnbHOCTI Oyae Baxk4e 3p03yMiTh Ta iHTEPMPETYBATU NOBIAOMITEHHS Ta A0BE-
[AeTbCs BAABATMCS 0 iHTEpPNPeTaTUBHUX KPOKIB i AOKNaAaTh 3HaYHUX KOTHITUBHUX 3yCUIb AN CIPUAHATTSA Ta PO3YMiHHS
BMCNOBMEHHs. BctaHoBNEHO, Lo enemeHT Yet Mapkye BigHOLLEHHSI MiKpOPIBHEBOIO KOHTPACTUBHOIO 3B’SI3KY Ha PiBHi ABOX
iINNOKYTUBHUX IHTEHLiN NpodyueHTa Ta cUrHamisye npo KOHTPaCTUBHE MiACUINEHHST pedpepeHTa y NpoLueci peryrnoBaHHS
pedepeHuii. Y TakoMy Bunagky AMCKYpCcUMBHUN Mapkep Yet yHKUIOHYE nparMaTuyHMM MapKkepoM TPaeKTopii MikpopiBHe-
BOrO NPOTUCTABHOIO BiJHOLLUEHHS MK MOBNEHHEBMMMW akTamu. [loBedeHo, Lo ANCKypcuBHI Mapkepm Since Ta Yet Borno-
Ail0Tb cepeaHbO YacTOTOK AMCTPMOYLIT Ta OYHKLIOHYIOTb NnLe Y cUTyauii KOMYHIKaTUBHOT MOHaaW, KOMW gianor Big-
ByBaeTbCA MiX Cy0’eKTaMm AUCKYPCUBHOI AiSNbHOCTI (MPOAYLEHTOM Ta peuunieHToM), ane pensiky 3MiHIe He peuunieHT
penniku, a il NPOAYLEHT, OCKINIbKN BiH KOPEKTYE BNACHy PEMNiKy, PO3LUMPIOYN YM 3BYXKYHOUM 3HAYEHHS, MapKye TON Yn
iHLIMI eneMeHT BUCIIOBMEHHS.

Knio4yoBi cnoBa: KOMyHIiKaTUBHUIA NOTeHLUian, ANCKYPCUBHWUIA MapKep, perynioBaHHsa pedepeHuii, cyb’ektn auckyp-
CVBHOI AiSNbHOCTI, MIKPOPIBEHb.

The article is devoted to the determination of the communicative potential of discourse markers Since and Yet in
the process of reference regulation. An attempt has been made to analyze the functioning of Since and Yet as markers
of reference regulation and to reveal the pragmatic aspect of their strategic effect on the subjects of discursive activity. It is
confirmed that at a pragmatic level, discursive markers acquire the functions of pragmatic markers of discourse structure
and are used by speakers in the discussion phase, they mark micro-connections between illocutionary intentions con-
veyed by statements about a particular subject of the speaker’s thought (referent). It is proved that discursive markers are
involved in constructing coherent relations between speech acts in the aspect of reference regulation at micro-level. The
element Since is found to mark the relationship of cause and effect at the level of two illocutionary intentions of the pro-
ducer in the process of reference regulation. It is confirmed that if the discursive marker is taken out of context, the relation-
ship between the statements will be preserved and will be implicitly expressed. Therefore, subjects of discursive activity
will find it more difficult to understand and interpret the message, and will have to take interpretative steps and exert
considerable cognitive effort to perceive and understand the utterance. It is proved that Yet element indicates a micro-level
contrast ratio at the two illocutionary intents of the producer and signals a contrast enhancement of the referent in the pro-
cess of reference regulation. In this case, the discursive marker Yet functions as a pragmatic marker of the trajectory
of the microlevel contrastive relation between speech acts. Since and Yet discursive markers have been proven to have
a medium frequency of distribution and function only in a communicative monad situation where the dialogue takes place
between subjects of discursive activity (producer and recipient), but the expression is not modified by the recipient but by
its producer. The expression, expanding or narrowing a value, marks a particular element of expression.

Key words: communicative potential, discourse markers, reference regulation, subjects of discursive activity,
microlevel.

MocTranoBka mpodaemu. Ha cyuacHomy erami
JIHTBICTUYHUX MOCIHIIKEHbL OCHOBHOIO 1X TEHIEH-
[i€I0 € BUBYEHHS OCOOMMBOCTEH (YyHKITIOHYBAaHHSI
MOBHHUX OJMHUIb Ta BCTAHOBIEHHS iX KOTHITHBHO-
KOMYHIKaTUBHHUX OCOONMBOCTEH. BaxnuBa ysara
MPUIIIAETBCS PYHKIIOHATBHOMY acnekTy. OCKiIbKU
BiH Jla¢ MOXJIMBICTH JOCHIJAWTH MOBHI OJUHMII

3 iHIIOT mepcrneKTuBU. [IJis BUpPaKCHHS BJIACHOI
IHTEHIIli MOBIIl TIOCITYTOBYIOTBCS THMH 3acobaMmu
MOBHOTO KOJY, SIKi BOJIOJIFOTh HAHOLIBIITNM MTOTEHITi-
aJioM JIJIA IOCSTHEHHS MTOCTaBJIeHOT MeTH [3].
®dopMyBaHHS MOCTIIOBHOTO JAUCKYPCY 3QJICKHUTh
BiJ TOTO, SKi KOMOIiHAIli BUHMKAIOTH I 4Yac B3ae-
MOIii 1Or0 KOMIIOHEHTIB, TIOB’SI3aHUX 3 MMAPTHEPAMH
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Bunyck 13. Tom 2

KOMYHIKaIlil, MpeIMeToM CIiJIKyBaHHSA, KOMYyHiKa-
TUBHOIO cuTyariero. KoMyHIKaHTH € IeHTpaTbHUMHI
KOMIIOHEHTaMH JUCKYPCY, MOBHUMH OCOOHUCTOCTSIMU
i3 CYKyITHICTIO MEHTAIbHUX, TICUXIYHHIX, EMOI[II{HHX,
OLIHHUX Ta MparMaTHYHUX O3HaK. MOBHI ocoOuc-
TOCTI, SIKi BE{yTh JIaJIOT, 1 TPAAMIIIIHO MOAIISIOTHCS
Ha MOBIIB Ta ajpecaTiB, sKi NMPUUMAIOTh y4acTb
y JNWHAMIYHOMY KOHCTPYIOBaHHI Oecimy, OOMiHY
inpopmarii. Posmi3HaHHS iHTEHII MOBIIB TEX
€ TWHAMIYHUM TIporiecoMm [1].

Mpu poOMMO BHCHOBKH NP0 KOTHITHBHI Omepaii
JIUIIIe HA OCHOBI BepOaibHUX MapkepiB. TomMy iHTep-
MpeTanis MOBJIEHHEBOI IOBEAIHKH CITIBPO3MOBHH-
KiB TPYHTYETHCS Ha TOMY, SIKi PEJIEBaHTHI OTepallii
Ta cTpaTerii BUKOPUCTOBYETbCS HHMMHU B XOHI B3a-
€MOJlii 3 KOMYHIKaTUBHUM NapTHEPOM. 3aBIaHHAM
MOBIS € MPOEKTYBaHHS TOTO, IO BiH XO4Y€ BHUCIO-
BUTH. A CiIyXad, y CBOIO Uepry, BAA€ThCA A0 1HTEp-
MPETAaTUBHUX KPOKIB, MPOILEAYp, JJS JIOCSITHEHHS
PO3yMiHHS BHCJIOBJIEHOTO. [HaKIe Kaxy4u, MOBELb
MOKJIQIA€ThCS Ha BMIHHS CilyXada, KM BU3Ha4ae
HACKUIBKH 1iKaBa MOBa MapTHEPa, 3allPOIIOHOBAaHUI
MpeaMEeT PO3MOBH Ta SIKHI eeKT nocsracteesi. Tomy
CilyXad poOMTh BarOMIllIMi BHECOK IIiJI Yac PO3MORBH,
CITUPAIOYNCH ITiJT Yac IHTepIpeTarii Ha KOHTEKCTY-
aJbHI TapaMeTpH, SKi BKIFOYAIOTh BIIACHE TUCKYPC,
KOTHITHBHI Ta COIliaibHi ()aKTOpHU OOMEXKEHHS, IO
BIUIMBAIOTh Ha MOBUA. KokeH HacTymHHMH BHUCIIB
MPOAYICHTA CIPUIUMAETLCS PELUIIEHTOM SIK HOBUI
€JIEMEHT, 10 BIUIMBAE HA CIIJIBHE PO3YMIHHSI CITiB-
PO3MOBHUKAMH 3MIiCTy BHUCIOBIEHOTO [2].

[in peeynosannam peghepenyii Mu PO3yMieEMO
KOTHITUBHO-KOMYHIKaTUBHY CTpaTerilo  pecTpyK-
Typasizanii Mpomno3uiii, BUCIOBICHOI MOBLEM Ha
MIiKpOpiBHI. Y [[bOMY AOCHIPKEHHI MU c(hOKyCyBaiu
yBary Ha nepeoiry CHilKyBaHHS y By)KUOMY Jiaria-
30HI Ta 3BEPHYJINCS JI0 aHAITI3Y PEIUIiK, BUCIOBICHUX
OJTHMM MOBIIEM Y TIpoIieci BepOaIbHOI iHTepaKIIii.

AHaJi3 OCTaHHIX AOCTiAKeHb I myOJikamii.
JuckypcuBHI MapKepH — L JIIHTBICTHYHI €IeMEHTH,
mo (QYHKIIOHYIOTh Ha PiBHI JHMCKYpCy 1 € He3a-
JIS)KHUMH BiJl HOTO OCHOBHHUX CKJIQJIOBHX — YaCTHH
MOBH. JIMCKypCHBHI MapKepH H03BOJISIOTH IIPOLYK-
THUBHO 3aCTOCOBYBATH, 30KpeMa, KOMYHiKaTHBHUM,
MparMaTUYHAN MiAXOIU 10 BUBUCHHS MOBHHX SIBHIL
B aHDIIHMCBKIH MOBi. TepMiH «IUCKYpCUBHUI Map-
Kep» CIHIBBIAHOCUTHCS 3 OCOOJMBUM KJIACOM CJIiB,
TIPUHITUIIOBO BAYKIIMBOIO BIACTHBICTIO SIKHUX € iX 0€3-
MOCEePEeHIH 3B’ 530K 13 (PyHKI[IOHYBaHHAM TUCKYPCY.
JuckypcuBHI MapkepH 3a0e3MeqyIoTh 3B SI3HICTh Ha
BCIX IUX piBHAX, TUM caMuM iHTerpytouu ix. [lpu
LbOMY KOXXE€H KOHKPETHUH IUCKYpPCUBHHMM MapKep
HAJICKUTh HacamIiepe]] JI0 TOTO YW IHIIOTO TUIaHY:
oh — 1o 1HGOPMAIIIHHOTO CTaHy 1 IO CTPYKTYPH Iiif;

well — IO CTPYKTYypH YYaCHUKIB; and — O TIPOTIO3H-
iOHANBHOI CTPYKTYpH [7].

HocnikeHHsIM TPOOIeMH TUCKYPCUBHUX Map-
KepiB 3aliManuch Taki Haykosii, sk C.B. 3acekiH,
A.E. JleBunpkuii, A. Foolen, B. Fraser, C. Kroon,
G. Redeker, D. Schiffrin, E. Traugott.

Binmosigao mo b. ®peiizepa auckypcuBHI Map-
Kepu € (yHKUIOHAJbHUM KJIacoM BHUCIOBJICHb
B Oy/b-SKiii MOBI i JOCJIIHUK Ha3MBa€ IX «mparMa-
TUYHUMH MapKkepammu». BiH Takoxk 3ayBaxkye, IO IIi
BHPa3H 3’ SIBIBIFOTHCS B CETMEHTI AUCKYPCY, OTHAK HE
€ YaCTHHOIO MPONO3ULINHHOIO 3MiCTY BHCIJIOBJICHHS.
Bonu cursanizyrorh, akUEHTYIOTh 1 MapKylOTh
ACTIeKTH CIIJIKYBaHHS, SIKi X04e MepedaTH KOMYHi-
KaHT [5, c. 23].

Ha nymky E. Tpayrot, aucKypcuBHI MapKepH — I1e
MACKYPCUBHO-IECHKTHYIHI ONWHMWIN, HaHBaXIHBIIIA
METa SIKMX CUTHAJIi3yBaTH PO KOMEHTAap, BU3HAYAI0UN
THUIIOCIiIOBHOTO AUCKYPCHBHOTO3B SI3KY MIKITOTOY-
HUM BUCJIOBJICHHSM 1 IONEPENHIM JUCKypcom [8].

K. bayep-Pamazani BHOKpeMIIIOE YOTHPH BHUIH
JTUCKYpPCUBHUX MapKepiB:

1) 3’eHYBaNbHI CIOTYYHUKH

2) KOHEKTOpHU

3) migpsAAHi CIONYYHHKH

4) dpa3oBi eqHaNBHI 3ac00u [4].

Mu norpumyemocs aymku . Huddpin, srigHo
3 SIKOIO aBTOpKa Kiacudikye 11 muCKypCHBHHUX Map-
kepiB. Bonum mpencraBneHi crnomyyHukamu (and,
but, or, because), npucniBHuKamMu (now, then, so),
yactkamu (oh, well), BcTaBHUMH pedeHHIME (you
know, I mean). [7]

VY Hammx MomepenHix JOCTIDKCHHIX MU aHai-
3yBaJIM TUCKYPCHUBHI Mapkepu If Ta When Ta minum
BHCHOBKY, II0 KOPEKIIis MOJIENi CBITy aapecara 3a
JOIIOMOTOI0 PEryNIOBaHHS pedepeHLii peanizyeTbes
HIISIXOM 3aCTOCYBaHHsI OiHApHOT OMO3UIIi, yTBOpEHOT
JMICKYpPCUBHHMH MapKepaMmu if«>when. 3 X qonomo-
TOIO BiIOYBAEThCS aKTUBHUH BIUIMB Ha CUTYAIIIO CITiJI-
KyBaHHS 4epe3 BIUIMB Ha MEHTAIbHUM CBIT agpecara.
[IparmatiyHUM aCTIEKTOM CTPAaTEriqHOTO  BILUIUBY
Ha pEIHMITiEHTa 3a JIOTIOMOTOK0 peajizaiii cTpare-
rii perymoBanHsl pedepeHwii € Horo HajamTyBaHHS
Ha MMO3WTHBHE BUPIIICHHS TPOOIeMH Y KOH(IIKTHIN
CUTYyaIlil, 3HIKCHHS HamlpyKEHHs V CIIJIKyBaHHI
Ta3a0e3MeYeHHATIO3UNTHBHOTOTIEPIIOKY THBHOTOE(EKTY
3a paxyHOK JIMCKYPCHUBHUX MapkepiB If Ta When.

MocTranoBka 3aBananHs. OIHAK, HE3BAKAIOUYH
Ha TaKy yBary JIOCIIJHUKIB JI0 JUCKYPCUBHHX Map-
KepiB, iXHE JeTajbHEe BUBYCHHS Ta OMKMC Ha Cydac-
HOMY €Talli PO3BUTKY JIHTBICTHKH Ta PO3B’SI3aHHSA
JHTBICTHYHMX 3aBJaHb, 1€ MUTAHHS HE € JOCTAaTHBO
BUBUCHHM, IO W 3yMOBIIIOE aKMYAIbHICHb HAILIOTO
IOCIIIKEHHS.
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Ha Hamry nymKy, ZOIIIBHUM € PO3TIIs] KOMYHIKa-
THBHOTO MOTEHITIATy TUCKYPCUBHUX MapKepiB Since
Ta Yet Ta iX pomi y porieci pery;roBaHHs pedepeHtIii
Ha MikpopiBHi. Lle # 3yMOBIIOE Memy MaHOI CTATTI.
[TocraBnena MeTa OKpecIIoe HU3KY 3A60aHb:

1) nmpoanamnizyBaTu TUCKYpCUBHI Mapkepu Since
Ta Yet, 32 TOMIOMOIOIO SIKUX BiJOYBa€ThCS PEryJIto-
BaHHsI pedepeHtrii;

2) BH3HAYATH KOMYHIKATUBHHUI TOTEHIlal IHUX
MOBHUX 32C00iB B aCIIEKTi peTyIrOBaHHS pedepeHIlii;

3) IOCHIANTH 4acTOTy OUCTPHOYLII IUX TUCKYP-
CHBHHX MapKepiB Ta BU3HAYUTH iX QYHKIIOHYBaHHS
y CHUTYyallii KOMyHIKAaTUBHOI MOHA/IH.

Bukiaaa ocHOBHOTo Matepiauy. 3 Moy Irpa-
MaTUK{ Cy4yacHOi aHIIIMChKOI MOBH AMCKYPCHBHI
MapKepy MOXKHA MOJIIMTH Ha YOTHPH KJacu — CIIO-
JIYYHUKU CypsAaHOro 3B’s3Ky (and, but, or), cmo-
JIYYHUKH TIAPSIHOTO 3B’SI3KY (since, while, unless),
BCTaBHI cioBa (however, thus) Ta TPUIMEHHHUKOBI
Bupasu (because of, despite, as a result of). OgHax
knacudikaris JUCKYPCHBHHX MapKepiB 3a ceMaH-
TUYHUMH O3HaKaM{ € TPYHTOBHiIIO0. BiamosimHo
10 Hel TUCKYpCUBHI MapKepH MOAUISIOTH Ha JOAAT-
KOBi, NPUYMHHO-HACIIIKOBI, YMOBHi, TEMIOpajbHi
Ta MPOTUCTABHI [2; 5; 6].

Mu noxinsemo nymky C.B. 3acekina, axuii cTBep-
JOKY€ 10, HA TParMaTUYHOMY PiBHI JUCKYPCHBHI
CHOJIyYHUKH HaOyBaloThb (YHKLII NparMaTHaHUX
MapKepiB CTPYKTYPH AUCKYPCY 1 BUKOPUCTOBYIOTHCS
MOBIISIMH Yy (a3l OOTrOBOpEHHS, BOHH MAapKyIOTb
JIOKaJIbHI 3B’SI3KM MK UIJIOKYTHBHHMHY 1HTCHITISIMH,
IO TMEPENaroThCsl BHUCIOBAMU IMOAO KOHKPETHOTO
mpeamety aymkn wmosus  (I[IJIM/tomika). OTxe,
JMCKYPCUBHI MapKepHu OepyTh y4yacTb y KOHCTPYIO-
BaHHI KOT€PEHTHHUX BiJHOIIEHb Mi)K MOBJICHHEBHUMH
aKTaMH, OTIEpYIOYH Ha PiBHI JI€BOi CTPYKTYpH [2].

Jls imrocTpartii BUIIEBKA3aHO1 T€3W MPOaHaIIi3y-
€MO HACTYIHHH MPHUKIIAL:

a) “Look here, Mrs Winters,” he said, “it’s vitally
important that I find Mrs Wallman at once and...”

b) “Oh,youwanttosee Mrs Wallmannow. Isthatit?”’

c) “Either Mr or Mrs,” Mason said. “Since she
was the last one you’ve seen, perhaps you could tell
me where I’d be able to find her” [9, c. 82].

VY BHIIEBKa3aHOMY MpPUKJIALi pO3MOBa BEAETHCS
MK TPUBAaTHUM JETEKTHMBOM MEHCOHOM Ta CycCij-
KOO JKIHKH, SIKY BiH PO3IIYKYy€E. 3B’SI30K MiXK peruti-
KaMH a) 1 ¢) 3a0e3MeTy€eThCS MPUINHHO-HACT IKOBUM
CIIOJIyYHHKOM Since, 1o (yHKIIOHy€E JUCKYPCUBHUM
MapkepoM. Lleit exemMeHT MapKye BiTHOLIEHHS MiKpO-
PIBHEBOTO MPUYMHHO-HACIIIIKOBOTO 3B’ 513Ky Ha PiBHI
JBOX IJUIOKYTHBHHX IHTEHIIIH MPOXyLIEHTa — PiBHI
parMaTuyHoi CTPYKTypu. OCKUIBKH IMPeaMeToM
TYMKH TIPOAYIIEHTA € JKiHKa, IKY BiH pO3MIyKye (Mrs

Wallman), 1O AMCKYpPCHBHHMI MapKep CHUTHAJI3ye
po BimHOMIEHHS MiX pedeperramu Mrs Wallman
Ta she. Y NaHOMYy BUNAJKYy JUCKYPCHBHUU Mapkep
Since (yHKIIOHY€ TparMaTU4HUM MapKepoM Tpa-
€KTOpii MIKpOPIBHEBOTO MPUYMHHO-HACITIIKOBOTO
BIIHOIIIEHHS MiXK MOBJICHHEBHMH aKTaMH, OCKIJIbKH
fioro mis B Tepminax H.J[. ApyTioHOBOI 30pi€HTO-
BaHa Ha MOIyCHHUI/TIparMaTHYHUN TUTaH (BUCHOBOK-
TmificTaBa), IEHTPOM SIKoTO € pedepert Mrs Wallman
[1, c. 46].
CxeMaTH4HO 1Ie MOYKHa 300pa3uTH TaK:

MAL1 — since — MA2
(Mrs Wallman) (She)
(pedepenr) (pedepenr)

Bapro 3a3HaunTH, 1110, SKIIO JUCKYPCUBHUN Map-
Kep 3a0paTH 3 KOHTEKCTY, 3a3HA4CHHH 3B’SI30K MiXK
BUCJIOBJICHHSIMU 30€peKEeThCs 1 Oyle BUpaKaTUCS
IMIUTIUTHO. ToMy Cy0’€KTaM JUCKYPCHBHOI JTisUTb-
HOCTI Oyzie BaKue 3p03yMITH Ta iHTEPIPETYBaTH IOBi-
JIOMJICHHS Ta JIOBEJCThCS BIABATHCS JO iHTeprpera-
TUBHHUX KpOKIiB 1 JIOKJAaJaTd 3HAYHUX KOTHITUBHHX
3YCHJIb JUISl CIIPUUHSATTS Ta PO3YMIHHS BUCIIOBJICHHS.

[llomo MUCKYpCHMBHOTO Mapkepa Yef, TO 3TiIHO
3 nymroro C.B. 3acekina, BiH HAJIG)KUTH 10 MapKepiB
JTOTTYCTOBOI KOH TOHKIII1, SIKi JOMIHYIOTb y CTaTyCHO-
HeliTpanpHux Oecigax. [2] Tomy mpoaHamizyemo
HACTYITHUH MPUKIIA] Ta BASHAYUMO KOMYHIKaTHBHUMA
MOTEHITiaJ IIbOTO JUCKYPCHBHOTO MapKepa y mporeci
peryntoBaHHs pedepeHiii Ha MiKpOpiBHI:

a) Now, lets get this straight, Miss Street.
Those were letters which had originally been put in
the “IMPORTANT UNANSWERED” file?

“Yes.”

b) “And you’ve gone over that file from time to
time, carefully?”

“Yes.”

¢) “And eliminated everything which didn t require
my personal attention?”

“Yes.”

d) “And yet this morning of Monday, September
twelfth, you take out a large number of letters from
the bottom of the file?”

“Thats right,” she admitted, her eves twinkling.’

e) “How many letters, may I ask?”

“Oh, fifteen or twenty.”

f) “And did you answer those yourself?”

She shook her head, smiling.

g2) “What did you do with them?” Mason asked.

“Transferred them to another file.”

h) “What file?”

“The “LAPSED” file.”

Mason chuckled delightedly. |9, c. 7]

Po3moBa BinOyBaeTbcs MiK NPHUBATHUM JI€TEK-
THBOM MeHCOHOM Ta #Horo cekperapkoro mic CTpiT.

’

137



Bunyck 13. Tom 2

[IpeameTroM nOyMKH MpOAYLIEHTa Ta pEIHMITIEHTA
e ymctu (letters), siKi HamxomsaTh MeHCOHY BiX
MOTEHIIHHNX KITi€HTiB. TOH PO3MOBU HEBHUMYIIIE-
HUH Ta OpyXeNroOHUH, PO M0 CBiAYATh eNiNTHYHI
pemniku-Binnosigi Mic Crpitr (Yes), ckopoueHa
¢dopma, TpuTaMaHHa YCHOMY CTHJIIO CITiUIKYBaHHS
(That's right) Ta HeBepOanbHi KOMIIOHEHTH (her eves
twinkling, smiling, Mason chuckled delightedly). S1x
0aunMo 3 HaBEJEHOTO NMPUKIANY, KOMyHIKaTH Tepe-
OyBarOTh y CTaTyCHO-HEUTPAIIbHUX, APYKHIX BiIHO-
cunax. llomo nuckypcuBHOro Mapkepa Yet, TO BiH
BCTaHOBIIIOE 3B 30K MiX perutikamu a) i d), 3a0e3-
neayroun (pyHKIifo mporucrapineHHs. Llei emement
MapKye BiJHOIICHHS MIKPOPIBHEBOTO KOHTPACTHB-
HOTO 3B’513KYy Ha PiBHI JIBOX JDIOKYTHBHHX 1HTEHIIii
nponyueHTa. OCKIIbKH NPEIMETOM IyMKH IPOAY-
LIEHTa € JIUCTH, SIKi JCTCKTUB OTPUMYE BiJl KIIi€H-
TiB (letters), TO NUCKYPCHBHUI MapKep CHTHaIi3ye
Ipo KOHTPACTUBHE MiACWICHHSA pedepenta (letters,
those). Y TakoMy BHITAIKy ITUCKYPCHBHHH MapKep
Yet QyHKIIOHY€E NparMaTUYHUM MapKepOM Tpa€eK-
TOpPii MIKpOpIBHEBOTO MPOTHCTABHOTO BiJHOLICHHS
MiX MOBJICHHEBMH aKTaMH.

CxeMaTu4HO 1€ MOXKHA 300pa3HTH HACTYITHUM
YUHOM:

MA1 «— yet — MA2
(letters) = (letters)
(pedepenr) (pedepenr)

AHayi3 UIFOCTPAaTHBHOTO MaTepiajly 3acBiTuye
PO CEPEIHI0 YacTOTy AMCTPHOYIi JUCKYpPCHB-

HUX MapkepiB Since Ta Yet Ta iX (QYHKITIOHYBaHHS
JUIE y CUTYalil KOMYHIKAmMueHoi MoHaou, TOpiB-
HSHO 3 JMCKYPCUBHUMH Mapkepamu [f Ta When, siki
(GYHKIIOHYIOTh Y CHTYallil KOMyHIKATUBHOT MOHAIA
Ta KOMYHIKaTUBHOI Jiajid, YTBOPIOIOTH OiHApHY
OTIO3HUIIII0 Ta BOJIOJIIOTH BHCOKOIO YacCTOTOIO JHC-
TpuOyIii. Ilim cuTyamiero KOMyHIKaTUBHOT MOHaIH
MH PpO3yMi€EMO Jiajor agpecara # aJgpecaHTa,
ajie peruliky 3MiHIOE He PELUIIIEHT PeIlIiKy, a ii mpo-
IOyLeHT. BiH 3MiHIO€ BIacHY PEILTIKY, PO3IIUPIOI0YN
YW 3BYXKYIOUM 3HAYEHHs, MapKy€ TOW YW 1HIIHMN
€JICMEHT BHCJIOBJICHHS. ABTOKOPEKISI Y CHTYyaIlii
JIAJOTIYHOTO MOBJIEHHSI 3acBimdye BHOIp Tpoxy-
LEHTOM 3MicTy, ()OPMHU BHCJIOBJICHHS Ui BIUTUBY
Ha PEeLHUITiEHTA.

BucnoBku. OTxe, AUCKypCHBHI Mapkepu Since
Ta Yet BOJIOMIIOTh CEPEAHIM KOMYHIKATHBHUM ITOTEH-
IiaJIOM y acIIeKTi perymoBaHHs pedepermii. Boan
BUCTYNAIOTh MapKepaMH NPHYUHHO-HACIIAKOBUX Y1
NPOTUCTABHUX BiIHOLIEHb MiX perulikaMu Ta (QyHK-
IOHYIOTh JJISl TiJCHJICHHS BHUCJOBJICHHS IIOJO
NpeAMEeTy AYMKH MOBI. [IparMaTiyHuM acteKToM
CTpaTerivHOTO BIUIMBY Ha PEIUITIEHTA 32 JIOTIOMOTOI0
peadizarii cTparerii perymoBanHs pedepeHtlii € foro
HAJIAIITYBAaHHS HAa MO3UTHBHE BUPIIIEHHS NPOoOIeMu
y KOHQUIIKTHIM cuTyauii, Ta 3a0e3neyeHHs IMO3H-
TUBHOTO TNEpIIOKYTHBHOTO edekry. [lepcrnexTuBu
MOAAJIBIIOTO JOCHTIKEHHS TOJSTalOTh Y PO3IIH-
PEHHI MOBHOTO MaTepiaiy Ta ACTaJbHIIIOMY aHaTi3i
IHIIAX TACKYPCUBHUX MapKepiB.
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